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Abstract 

lwpuk laçs"k.k  çkS|ksfxdh ¼vkbZ-lh-Vh-½ 'kSf{kd ç.kkyh vFkkZr~  fo|ky; çca/ku ds çHkkoh lapkyu 

dks csgrj djus esa ,d çeq[k Hkwfedk fuHkkrk gSA çca/ku esa çeq[k :i ls ik¡p dk;Z{ks= dk lekos'k gksrk 

gS A  ;s dk;Z{ks= gS& 1& ;kstuk 2& laxBu 3& leUo; funsZ'ku 4&fu;a=.k  

bls Kku ds fofHkUu {ks=ksa esa bLrseky fd;k tk ldrk gSA 'kSf{kd çca/ku gsrq cgq dkS'ky ls ;qä 

çca/kdksa dh vko';drk gksrh gSA eq[; :i ls vkbZlhVh dk mi;ksx 'kSf{kd çca/ku ds rhu çeq[k {ks=ksa 

mi;ksx fd;k tk ldrk gSA 1&fo|kFkhZ lEcU/kh 2&v/;kid lEcU/kh 3&fo|ky; lEcU/kh dk;Z tSls 

HkrhZ djuk vkSj dk;Z vkoaVuA fo|ky; çca/ku esa dbZ çfØ;kvksa dk lekos'k gksrk gS tSls ;kstuk cukuk] 

ctV cukuk] le; lkj.kh rS;kj djuk] fo|kfFkZ;ksa ls 'kqYd tek djuk] LVkQ çcU/ku] lalk/ku çcU/ku] 

vfHkHkkod vkSj leqnk; ls laoknA  Hkkjr ljdkj us ,d igy dh gS ^^'kkyk niZ.k^^ tks fd bZ&xoZusUl 

ds vUrxZr fufeZr fd;k x;k fo|ky; çcU/ku l‚¶Vos;j gS] 'kkyk niZ.k Hkkjr ljdkj ds ekuo lalk/ku 

fodkl ea=ky; dk ,d vkbZlhVh dk;ZØe gS tks ljdkjh vkSj ljdkjh lgk;rk çkIr Ldwyksa ds Nk=ksa 

ds ekrk&firk dks eksckby ,Dlsl çnku djrk gSA ;g tkudkjh dsoy ljdkjh Ldwyksa ds Nk=ksa ds ckjs 

esa gh çkIr dh tk ldrh gSA 'kkyk niZ.k iksVZy dk fØ;kUo;u jktLFkku ljdkj ds f'k{kk foHkkx ds 

ikl gSA 

fo|ky; fjdkMZ ds j[kj[kko esa lwpuk laçs"k.k çkS|ksfxdh ¼vkbZ-lh-Vh-½ dk mi;ksx fo|ky; ds 

y{;ksa dks çkIr djus esa fo|ky; çca/ku ds dk;Z laiknu dks lgt vkSj csgrj cukus esa lgk;rk djrk 

gSA dk;ZØe lwph rS;kj djus okys l‚¶Vos;j xwxy dSys.Mj lg&deZpkfj;ksa ds xks"Bh vkSj dk;ZØe 

fu/kkZfjr dj ldrk gS mlh çdkj ftl çdkj iqjkuk dSys.Mj ,Iyhds'ku fo|kfFkZ;ksa ds iksVZQksfy;ksa dk 

mi;ksx Lo v‚dyu ds fy;s fd;k tk ldrk gSA dbZ vkbZ-lh-Vh- VwYl miyC/k gS ftldk mi;ksx 

v‚uykbu v‚dyu fMtkbu djus ds fy, fd;k tk ldrk gSaA lwpuk laçs"k.k çkS|ksfxdh ¼vkbZ-lh-Vh-½  

çca/ku tSls ;kstuk cukus rFkk ys[kkdk;Z ds fy, Hkh cgqr mi;ksxh gSaA vkbZ-lh-Vh- midj.k tSls lks'ky 

ehfM;k rFkk bZ&esy vfHkHkkodks vkSj v/;kidksa ds v‚uykbu leqnk; dk l`tu djus ds fy, mi;ksx 

fd;k tk jgk gSA  

dqath 'kCn& f'k{kk] rduhdh] laçs"k.k] lwpuk] çca/ku] çkS|ksfxdh 

Introduction 

lwpuk ,oa lEçs"k.k çkS|ksfxdh ;k vk/kqfud çkS|ksfxdh ds lanHkZ esa lwpuk rduhdh vkSj lwpuk 

,oa laçs"k.k çks|ksfxdh dk ç;ksx lekukFkhZ ds :i esa fd;k tkrk gSA lwpuk ,oa laçs"k.k rduhdh ¼vkbZ-

lh-Vh-½ o`gn~ in gS tks lwpuk rduhdh vkSj laçs"k.k rduhdh dks lfEefyr djrk gSA blesa jsfM;ks] 
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Vsyhfotu] dEI;wVj] baVjusV] VsyhdkUÝsaflax] vkfn dks j[krs gSaA bu rduhfd;ksa dks nks oxksaZ esa j[krs 

gSa& mixzg ¼lSVsykbV½ vk/kkfjr lapkj] Hkw&vk/kkfjr lapkjA mixzg ¼lSVsykbV½ vk/kkfjr lapkj esa fdlh 

lapkj mixzg ds ek/;e ls lans'k Hkstus okys vkSj çkIr djus okys ds chp laokn gksrk gSA Hkw&vk/kkfjr 

lapkj] fdlh HkkSxksfyd {ks= tSls&ns'k ;k jkT; esa QSys VªkalehVj ds tky }kjk laçs"k.k dk ek/;e gSA 

Hkkjr esa jsfM;ks vkSj Vsyhfotu çlkj.k ds fy, lapkj dh blh rduhdh dk ç;ksx djrs gSaA Hkkjrh; 

varfj{k vuqla/kku laxBu ds }kjk mixzgksa dh ,d Ja[kyk ds ç{ksi.k ds ckn Vsyhlapkj esa mixzg 

vk/kkfjr lapkj dks c<+kok feyk gSA vkbZlhVh ,d O;kid in gS] ftlesa lapkj ds midj.kksa] tSls& 

jsfM;ks] Vsyhfotu] lsyqyj Qksu] dEI;wVj vkSj mixzg ra=] vkfn dks lfEefyr djrs gSaA vkbZlhVh dh 

vusd ifjHkk"kk,a gSA vkbZlhVh] rduhdh midj.kksa vkSj lalk/kuksa dk leqPp; gS ftldk ç;ksx lwpukvksa 

ds lapkj] jpuk o çlkj] HkaMkj.k vkSj çca/ku ds fy, fd;k tkrk gSA blesa dEI;wVj] baVjusV] czkMd‚fLVax 

ds midj.k] tSls& jsfM;ks] Vsyhfotu vkSj VsyhQksu] vkfn dks lfEefyr djrs gSaA ;wukbVsM us'kal 

MsoyiesaV çksxzke ds vuqlkj] ^^vkbZlhVh lwpukvksa ds mRiknu] HkaMkj.k] çfØ;k] forj.k] LFkkukUrj.k fy, 

ç;qä midj.k gS ftlesa blls lacaf/kr oLrq,a] vuqç;ksx vkSj lsok,a vkrh gSaA blesa iqjkus çdj.k jsfM;ks] 

Vsyhfotu vkSj VsyhQksu vkrs gSa] blds lkFk gh u, midj.kksa dEI;wVj] lSVsykbV vkSj vU; ok;jysl 

midj.kksa dks Hkh lfEefyr djrs gSaA ;s vyx&vyx midj.k ,d lkFk dk;Z djrs gq, gekjs pkjks vksj 

^usVodZ fufeZr nqfu;k^ cukrs gSa ftldh igqap nqfu;k ds dksus&dksus rd gS] ftlesa Hkkjh vk/kkj lajpuk] 

vUr%lacaf/kr VsyhQksu lsok,a] dEI;wVj gkMZos;j] b.VjusV vkSj jsfM;ks tqM+s gq, gSaA 

lh&Msd] lwpuk rduhdh foHkkx] Hkkjr ljdkj ds vuqlkj] lwpuk ,oa laçs"k.k çks|ksfxdh 

¼vkbZlhVh½ 'kCn mu rduhfd;ksa dk |ksrd gS] tks bysDVªkfud ek/;e }kjk lwpukvksa dk lapkj] HkaMkj 

o fuekZ.k] çn'kZu vkSj lk>k djrh gSaA vkbZlhVh dh bl O;kid ifjHkk"kk esa jsfM;ks] Vsyhfotu] fofM;ks] 

MhohMh] VsyhQksu] eksckby] lSVsykbV ra=] dEI;wVj ds gkMZos;j vkSj l‚¶Vos;j buls tqM+s midj.k vkSj 

lsok,a] tSls& fofM;ks dkUÝsaflax] bZ&esy vkSj Cykx dks lfEefyr djrs gSaA 

lwpuk ,oa lEçs"k.k çkS|ksfxdh dk fodkl &  vesfjdk esa 1950 esa fo'o esa igyh ckj lwpuk ,oa laçs"k.k 

txr esa lwpuk ,oa laçs"k.k foKku ¼Information and communication science½ 'kCn dk çpyu çkjaHk 

gqvk A 1960 esa bls vkS|ksfxd {ks= esa Hkh ç;ksx esa yk;k tkus yxk blh le; daI;wVj rFkk lapkj mixzg 

lsokvksa dk Hkh rsth ls fodkl gksus ds lkFk vc lwpuk ,oa laçs"k.k foKku ds mi;ksx {ks= dk nk;jk 

gekjs thou ds yxHkx lHkh dk;Z {ks=ksa cSafdax eSustesaV f'k{kk fpfdRlk rFkk LokLF; lsok,a ljdkjh 

dk;kZy;ksa dkuwuh lsok,a iqfyl ,oa lsuk rd QSy x;kA vkt ge ns[krs gSa fd 'kk;n gekjh ftanxh 

dksbZ ,slk igyw gks tks lwpuk ,oa laçs"k.k foKku ftls vki rduhdh dgk tkus yxk ds çHkko ls vkSj 

mi;ksx ls vNwrk jgk gks Qy Lo:i vkt ge bldk mi;ksx vius d{kk f'k{k.k]nwjLFk ,oa v‚uykbu 

f'k{kk rFkk vU; lHkh çdkj ds vkSipkfjd rFkk vukSipkfjd f'k{k.k vf/kxe esa Hkyh Hkkafr dj jgs gSa 

rFkk ubZ ih<+h dks orZeku esa rFkk Hkfo"; esa vius dk;ksaZ ds mfpr laiknu gsrq lwpuk ,oa laçs"k.k rduhdh 

dk ç;ksx djus gsrq okafNr Kku ,oa dkS'ky çnku dj jgs gSaA 
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bZ vf/kxe esa ç;qä lwpuk ,oa laçs"k.k rduhdh & laçs"k.k çks|kSfxdh dks vrqY;dkfyd vkSj rqY;dkfyd 

nks oxksaZ esa j[krs gSaA bu nksuksa rjg dh laçs"k.k çks|kSfxdh dh bZ&vf/kxe gsrq ç;ksx dh ppkZ vkxs dh 

x;h gS& 

1½ vrqY;dkfyd& bl rjg ds bZ&vf/kxe esa lHkh Hkkxhnkj ,d le; esa ,d nwljs ds lkFk miyC/k 

ugha jgrs gSA ;gk¡ Hkkxhnkj ls vfHkçk; f'k{kdksa rFkk fo|kfFkZ;ksa ls gSA lwpuk ds LFkkukUrj.k esa fo|kFkhZ 

rFkk v/;kid viuh&viuh xfr ls vkxs c<+rs gSaA tks lwpuk,a fo|kfFkZ;ksa dks çnku djuh gksrh gSa] mUgsa 

fodh ;k Cykx ds ek/;e ls csclkbV ij iksLV dj fn;k tkrk gSA bUgsa fo|kFkhZ ckn esa çkIr dj ldrs 

gSaA blh rjg fo|kfFkZ;ksa }kjk nh x;h lwpuk vkSj çfriqf"V dks f'k{kd Hkh ckn esa çkIr dj ldrs gSaA 

vrqY;dkfyd lEçs"k.k e sa fo|kfFkZ;ksa vkSj f'k{kdksa ds chp vUr% fØ;k ,d le; ij ugha gksrh gSaA Cy‚x] 

fodht] fofM;ksa Cykx] Cy‚x] fMld'ku Qksje] fMLd'ku cksMZ vkSj bZ&esy] vkfn vrqY;dkfyd lEçs"k.k 

ds mnkgj.k gSaA 

2½ rqY;dkfyd lEçs"k.k& bl lEçs"k.k esa fo|kFkhZ vkSj f'k{kd ds chp vUr% fØ;k ,d gh le; ij 

gksrh gSA rqY;dkfyd fof/k esa lwpuk ds vknku&çnku esa dksbZ le;kUrjky ugha gksrk gSA v/;kid vkSj 

fo|kFkhZ lrr~ laokn esa layXu gksrs gSA f'k{k.k vf/kxe çfØ;k ds fy, vrqY;dkfyd fof/k dh rqyuk esa 

rqY;dkfyd fof/k vf/kd mi;ksxh gksrh gSA igys f'k{k.k fof/k ds fy, vrqY;dkfyd fof/k dk vf/kd 

pyu FkkA ysfdu lwpuk çkS|kSfxdh esa fodkl ds dkj.k bUVjusV vkSj blls lacaf/kr vU; fof/k;ksa ds 

}kjk lwpuk ds vknku&çnku dh çfØ;k vkSj Hkh ljy gks x;hA rqY;dkfyd lEçs"k.k ds ljyre~ :i 

es nks O;fä v/;kid vkSj fo|kFkhZ ,d le; ij ppkZ ls tqM+rs gSA mPp fodflr rqYdkfyd lEçs"k.k 

esa ,d lkFk tqM+dj vius fopkjksa dks lk>k djrs gSA mnkgj.k ds fy, & fofHkUu d{kkvksa ds fo|kFkhZ] 

mlh d{kk fo'ks"k ds leLr fo|kFkhZ] vkSj mlh fo|ky; ds leLr v/;kidx.k ppkZ esa tqM+ ldrs gSaA 

v‚uykbu vf/kxe& ;g baVjusV ;k baVªkusV ij vk/kkfjr f'k{k.k vf/kxe ra= gksrk gSA blesa f'k{kd vkSj 

fo|kFkhZ ds chp çR;{k laidZ dh vko';drk ugha gksrh gSA baVjusV v‚uykbu vf/kxe esa ç;qä çeq[k 

midj.k gSA blesa vrqY;dkfyd midj.k] tSls&bZ&esy] esfyax fyLV vkSj cqysfVu cksMZ ;k rqY; dkfyd 

midj.k] tSls& vkfM;ks pkSV] pkSV vkSj fofM;ks dkUÝsaflax dk ç;ksx fd;k tk ldrk gSA 

vkHkklh d{kk& vkHkklh d{kk okLrfod d{kk dk çfr:i gksrh gSA blesa f'k{kd vkSj fo|kFkhZ dEI;wVj 

ds ek/;e ls vkHkklh :i ls feyrs gSA fo|kFkhZ tc vius fopkj O;ä djuk pkgrs gS rc ladsr ns 

ldrs gSA v/;kid vkfM;ks vkSj fofM;ks dkUÝsfUlax ls cksyus dh vuqefr nsrs gSaA v/;kidksa vkSj 

fo|kfFk;ksa }kjk Rofjr lUns'k vkSj okrkZyki ¼pkSV½ dk ç;ksx fd;k tkrk gSA v/;kid fo|kfFkZ;ksa ds 

lkFk vUr% fØ;kvksa ds fy, fdlh Hkh rqY;dkfyd rduhdh dk pquko dj ldrs gSA 

vkfM;ks vkSj fofM;ks dkUÝsfUlax% ;s bZ&vf/kxe dh nks ;qfä;k¡ gSA vkfM;ks dkUÝsfUlax ds nkSjku v/;kid 

vkSj fo|kFkhZ ,d nwljs dks fcuk ns[ks ckrphr djrs gS tcfd fofM;ks dkUÝsfUlax esa v/;kid vkSj 

fo|kFkhZ ,d nwljs dks ns[k ldrs gSaA 
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vkuykbu okrkZyki % & vkuykbu okrkZyki esa ,d ls vf/kd O;fä ,d nwljs ls laokn dj ldrs gSa 

gj lgHkkxh dks vius fopkj ;k fVIi.kh dEI;wVj }kjk Vafdr dj Hkstuh gksrh gSA vU; lgHkkxh fVIi.kh 

Hkstus okys dk uke vkSj fVIi.kh ns[k ldrk gSA 

Rofjr lUns'k ¼bULVSUV eSlsftax½% Rofjr lUns'k pkSV ds gh leku gS ,d O;fä nwljs ls Vafdr lUns'k 

}kjk ckrphr djrk gSA pkSV dh rqyuk esa bldh dqN vfrfjä fo'ks"krk;sa gSA Rofjr lUns'k esa vki 

ftu O;fä;ksa ls ckrphr djrs gS] mu dh ,d lwph rS;kj dj ldrs gSA ;g lwph n'kkZrh gS fd 

lEcfU/kr O;fä v‚uykbu gS] v‚Qykbu gS] ckrphr ds fy, miyC/k gS ;k O;Lr gSA 

lk>k 'osr iê ¼'ks;jM~ OgkbV cksMZ½% lk>k 'osr cksMZ yksxksa ds fdlh lewg dks fVIi.kh fp=dkjh] fcUnqokj 

mYys[k djus] fdlh fcUnq ij tksj nsus dk ekSdk nsrk gSA ;g opqZvy d{kk ds l‚¶Vos;j iSdst esa 

fufgr ,d lkekU; fo'ks"krk gSA 

^,fIyds'ku^ lk>k djuk% bl fof/k }kjk vki ¼nwj cSBs fdlh fo|kFkhZ ds fy,½ fdlh lk¶Vos;j ,fIyds'ku 

ds ç;ksx dk çn'kZu dj ldrs gSaA bl fof/k }kjk dksbZ v/;kid vius fo|kFkhZ esa ,fIyds'ku^ ds ç;ksx 

vkSj çn'kZu dh n{krk dk fodkl djrk gSA  

Loxfr ikBîØe% lqfo/kktud gksuk Loxfr ikBîØeksa dh egRoiw.kZ fo'ks"krk gSA blds }kjk yksx fdlh 

Hkh le; çf'k{k.k ys ldrs gSaA tc fdlh O;fä dks fdlh dk;Z dk fu"iknu djuk gksrk gS Bhd mlh 

le; og mldk çf'k{k.k ys ldrk gSA bldk fodkl bZ&vf/kxe dk fuekZ.k djus okys midj.kksa ds 

}kjk fd;k tkrk gSA Loxfr ikBîØeksa iwfrZ baVjusV] baVjkusV] yksdy ,fj;k usVodZ vkSj lhMh&jkse ;k 

MhohMh }kjk dh tk ldrh gSA 

ppkZ lewg% ppkZ lewg fdlh le;kof/k esa gq, laoknksa ;k ckrphr dk ladyu gSA blesa fo|kFkhZ vkSj 

f'k{kd viuh lqfo/kkuqlkj ns[k ldrs gSa vkSj ;fn pkgs rks viuh fVIi.kh iksLV dj ldrs gSaA eSlst 

cksMZ] cqysfVu cksMZ vkSj fMLd'ku Qksje blds vU; uke gSaA 

bysDVª‚fud esy% ;g bZ&vf/kxe dk ,d yksdfç; midj.k gSaA ifjHkk"kkuqlkj ;g bysDVª‚fud ek/;e 

}kjk çsf"kr lans'k gSA vktdy bZ&esy dks ,d laçs"k.k ek/;e ds :i esa tkuk tkrk gS ftlds }kjk 

dEI;wVj ds ek/;e ls cgqr yksxksa rd dksbZ lans'k Hkstk tk ldrk gSA 

i‚MdkfLVax% i‚MdkLV vFkZiw.kZ vf/kxe lkexzh dh fofM;ks ;k vkfM;ks ds :i esa baVjusV ij miyC/krk 

gSA ,slh vf/kxe lkexzh ds fuekZ.k vkSj forj.k dh çfØ;k dks i‚MdkfLVax dgrs gSaA 

v‚uykbu fofM;ks% v‚uykbu fofM;ks baVjusV ij ikBîoLrq ls lacaf/kr fofM;ks dh miyC/krk gSA 'kSf{kd 

v‚uykbu fofM;ks ;w Vîwc] fCyi Vh 1 vkSj xwxy fofM;ks vkfn ij miyC/k gSaA 

Cy‚x% Cy‚x ,d futh osclkbV dh rjg gksrk gSA bl ij nSuafnuh ;k if=dk dh rjg lkexzh miyC/k 

jgrh gSA çR;sd vko`fÙk dks frfFk vkSj le;kuqlkj ntZ fd;k tkrk gSA vkSj le; ,oa frfFk ds vkjksgh 

Øe esa çLrqr fd;k tkrk gS ftlls v|ru iksLV dks igys ns[kk tk ldsA ikBd eq[ki`"B ds vkjaHk ls 
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uhps rd ns[k / i<+ ldrs gSaA oSls rks Cy‚x oS;fäd gksrk gS ysfdu dbZ yksxksa ds ;ksxnku ls xzqi 

Cy‚x Hkh cuk;k tk ldrk gSA 

lgHkkxh fofM;ks ¼oh&y‚x½% ,d fofM;ks&Cy‚x ;k oh&y‚x fdlh Hkh lk/kkj.k Cy‚x dh rjg gksrk gS 

tks çR;sd iksLV esa fo"k;oLrq dks fofM;ks }kjk çLrqr djrk gSA vr% oh&y‚fxax] Cykx ds ek/;e ls 

fofM;ks dk çLrqr djus dh çfØ;k gSA 

oscd‚fLVax% baVjusV ij fo"k;oLrq dh vfHkysf[kr fjd‚MZ fd, gq, ;k thoar lh/ks çlkj.k dks oscd‚fLVax 

dgrs gSaA 

'kSf{kd çca/ku % ifjHkk"kk& gsujh Qs;ksy ds vuqlkj & ÞçcU/ku djus ls vk'k; iwokZuqeku yxkus ,o 

;kstuk cukus]laxBu dh O;oLFkk djus]funsZ'k nsus] leUo; djus rFkk fu;U=.k djus ls gS Aß 

   ljy :i esa çca/ku esa ik¡p vk/kkjHkwr fØ;kvksa dk lekos'k gksrk gS] fu;kstu] laxBu] leUo;u] 

funsZ'ku vkSj fu;a=.k budk vuqç;ksx dbZ {ks=ksa vkSj esa fd;k tk ldrk gSA  ;kstuk cukus dk vFkZ gS& 

Hkfo"; ds fy, :ijs[kk rS;kj djuk vkSj fØ;kUo;u ds fy, ;kstuk cukuk A laxfBr djus dk rkRi;Z 

gS&ekuo lalk/ku vkSj vU; lalk/kuksa dh miyfC/krk lqfuf'pr djukA leU;ou& laLFkk ;k laxBu ds 

fu/kkZfjr y{;ksa dks çkIr djus gsrq ,d :ijs[kk rS;kj djus ls lacaf/kr gSA funsZ'ku& laxBu ds y{;ksa 

dks çkIr djus ds fy, dk;ZdrkZ ;k deZpkfj;ksa dks dk;Z lkspus vkSj mudks leqfpr fn'kk&funsZ'k nsus 

ls laca/k j[krk gS rFkk fu;a=.k& ;kstuk rS;kj djus ds nkSjku fu/kkZfjr ;kstuk ds lanHkZ esa fØ;kUohdj.k 

ds çxfr dh tk¡p djus ls laca/k j[krk gSA 

ç'kklu vkSj çca/ku dks dHkh&dHkh ,d nwljs ds i;kZ; ds :i esa ns[kk tkrk gS ijUrq nksuksa ds e/; 

vUrj dks vksfyoj 'ksYMu ¼1923½ us js[kkafdr fd;kA mUgksaus ç'kklu dks fu.kkZ;d eaMy vkSj çca/ku dks 

dk;Zdkfj.kh ds :i esa oxhZ—r fd;kA 

 blesa fojks/kkHkkl –f"Vdks.k eq[;r% rhu fopkjksa dh vksj bafxr djrk gSA 

¼i½  çca/ku ,d dk;Zdkfj.kh gSA 

¼ii½ ç'kklu çca/ku dk fgLlk gS vFkkZr çca/ku ,d 'kCn gS  tks ç'kklu esa lekosf'kr gksrk gSA 

¼iii½ çca/ku vkSj ç'kklu ds e/; dksbZ Hksn ugha gSA 

 çca/ku O;kid gSa rFkk lekt ds lHkh {ks=ksa esa mldh vko';drk gSA 'kS{kf.kd laLFkku fo|kfFkZ;ksa dks 

Kku] dkS'ky] ewY; vfHko`fÙk] bR;kfn dk vf/kxe vuqHko çnku djus dk ,d fu/kkZfjr LFky gS rFkk 

mldk vafre /;s; fo|kfFkZ;ksa dks lekt dk mRiknd lnL; cukuk gSA vr% 'kS{kf.kd laLFkkuksa ds 

O;oLFkkiu esa ;kstuk] laxfBr djuk] funsZ'ku djuk rFkk fu;a=.k dk lekos'k gksrk gSA 'kS{kf.kd çca/ku 

dk eq[; y{; HkkSfrd rFkk ekuo lalk/kuksa dk leqfpr mi;ksx djuk gSA 'kS{kf.kd çca/ku gsrq cgqdkS'ky 

ls ;qä çca/kdksa dh vko';drk gksrh gSA buesa ekuo dkS'ky ds vfrfjä] çca/kdh;] vkfFkZd] ys[kktks[kk 

vkSj ctfVax] O;kolkf;d] rduhdh vkSj lqj{kk dkS'kyks dk lekos'k gksrk gSA 

pkj çdkj ds egRoiw.kZ çca/kdh; dkS'kyksa dks uhps ifjHkkf"kr fd;k x;k gS&  
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¼1½ rduhdh dkS'ky% ;g dkS'ky ,d O;fä ds ,d fof'k"V dk;Z dks laikfnr djus dh ;ksX;rk ls laca/k 

j[krk gSA çca/kdh; fujh{k.k ds fy, fof/k] çØe vkSj çfØ;k dk Kku gksuk vfr egRoiw.kZ gSA 

¼2½ ekuo dkS'ky% ;g dkS'ky ,d O;fä ds lewg esa vU; O;fä;ksa ds lkFk lkg iwoZd dk;Z djus dh 

;ksX;rk ls lacaf/kr gSA lewg esa ;g usr`Ro djus çsfjr djus] rFkk fufnZ"V y{; dks çkIr ds fy, ,d 

leqfpr okrkoj.k dk fuekZ.k djus dh ;ksX;rk gksuk vko';d gSA 

¼3½ ladYiukRed dkS'ky% ;g dkS'ky ,d O;fä ds 'kS{kf.kd mís';ksa vkSj fØ;kdykiksa dks lexz :i ls 

le>us vkSj lefU/kr djus gsrq vewrZ ifjfLFkfr;ksa dh ldykuk djus dh ;ksX;rk ls lacaf/kr gSA 

¼4½ ç'kklfud dkS'ky% ;g ;kstuk cukus] laxfBr djus] çsfjr djus] funsZf'kr djus]fu;af=r djus rFkk 

lefUor djus ds dkS'kyksa ls lacaf/kr gSA 

'kks/k mís'; %&  

1& 'kSf{kd çca/ku dh vo/kkj.kk ,oa ifjHkk"kk dks le>saxs] 

2 & fo|ky; çca/ku ds fy, vkbZ-lh-Vh  ds egÙo ds ckjs esa ,d –f"Vdks.k fodflr dj ik;saxs] 

3 & f'k{kk çcU/k esa lwpuk laçs"k.k ,oa çkS|ksfxdh  mi;ksfxrk dh O;k[;k dj ik;saxs] 

4 & fo|ky; vfHkys[ku vkSj mlds j[kj[kko esa vkbZ-lh-Vh dh Hkwfedk dk o.kZu dj ldsaxs] 

6& fo|ky; çca/ku ra= dh dk;Zç.kkyh vkSj Hkwfedk dh O;k[;k dj ldsaxs]çca/ku ds fy, vkbZ-lh-Vh 

dk mi;ksx dj ldsaxs^ 

7 &vfHkHkkodksa ls laokn LFkkfir djus ds fy, rduhdksa dk çHkkoh <ax ls mi;ksx dj ik;saxs]  

8& f'k{kk esa vkbZ-lh-Vh ds mi;ksx ds fy, ljdkj ds fofHkUu igy dk o.kZu dj ik;saxsA  

'kSf{kd çca/ku esa vkbZlhVh dk egRo %& 

    f'k{kk ds {ks= esa rsth ls fodkl vkSj o`f) gqbZ gSA 'kS{kf.kd {ks= esa ç'kklu vkSj çca/ku dks ,d 

isphnk dk;Z cuk fn;k x;k gSA vkbZlhVh vkSj mls fofHkUu midj.kksa us ç'kklfud ç.kkyh ds çHkko'khyrk 

vkSj lgtrk dks o`f) djus gsrq ifjorZu djus dk ç;kl fd;k gSA vkbZlhVh us 'kS{kf.kd ç.kkyh esa 

ç'kklu vkSj çca/ku dh çfØ;k esa ifjorZu fd;k gS] 'kSf{kd laLFkku  bZ&xousZUl vkSj Lopkfyr fo|ky; 

çca/ku dk;ZØe dks viuk jgs gSA blds fØ;kUohdj.k ds fy, fgr/kkjdksa dks {kerk fodflr djus dh 

vko';drk gSA  

'kSf{kd çca/ku esa vkbZlhVh dk vuqç;ksx% & 'kSf{kd çca/ku esa dbZ çdkj dh xfrfof/k;ksa tSls ços'k fjdkMZ 

lap;] lalk/ku çca/ku] bR;kfn dk lekos'k gksrk gS rFkk vkbZlhVh ¼ICT½ bu lHkh xfrfof/k;ksa ds 

fØ;kU=hdj.k esa ,d egRoiw.kZ Hkwfedk çHkkodkjh <ax ls fuHkkrh gSA bldk mi;ksx ,d f'k{k.k laLFkku 

lgk;rk ç.kkyh] dkuwuh rFkk uhfrxr eqís esa fo|kFkhZ ç'kklu ls ysdj fofHkUu lalk/kuksa ds ç'kklu ds 

fy, fd;k tk ldrk gSA 

'kSf{kd çca/ku ds rhu çeq[k {ks=ksa esa vkbZlhVh dk mi;ksx fd;k tk ldrk gS %& 
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 ¼1½ fo|kfFkZ;ksa ds mi;ksxh% lwpuk ,oa laçs"k.k çkS|ksfxdh 'kSf{kd çca/ku esa fo|kfFkZ;ksa ds fy, Hkh mi;ksxh 

gSA blds mi;ksx ls fo|kfFkZ;ksa dks lwpuk ds lzksrksa ls ifjfpr gksus muds }kjk lwpuk bdëk djus] mUgsa 

Bhd <ax ls laxzfgr djus rFkk O;ofLFkr dj Hkfo"; esa vko';drk vuqlkj mi;ksx esa ykus dk mfpr 

vkSj volj vkSj çf'k{k.k feyrk gS tks dqN Hkh mUgsa Kku çkfIr] visf{kr O;ogkj ifjorZu rFkk O;fäRo 

fodkl ds fy, ;FkkFkZ vkSj fo'oluh; lwpukvksa rFkk laçs"k.k ds :i esa pkfg, og lc dqN lwpuk ,oa 

laçs"k.k çkS|ksfxdh ds lg;ksx ls mUgsa çHkkoh <ax ls çkIr gks ldrk gS] blds }kjk mUgsa ek= lwpuk dh 

çkfIr gh ugha gksrh cfYd leL;k lek/kku ;ksX;rk]fu.kZ; {kerk vkfn dk Hkh çf'k{k.k feyrk gSA blds 

lkFk lkFk fo|kfFkZ;ksa ds bysDVª‚fud :i ls ços'k] iathdj.k] ukekadu]le; lkj.kh]d{kk çca/k] fo|kfFkZ;ksa 

dh mifLFkfr]çxfr i=] Nk=kokl] vkokxeu bR;kfn ds çcU/ku esa lwpuk ,oa lEçs"k.k çkS|ksfxdh cgqr 

gh lg;ksxh lkfcr gks jgk gSA 

¼2½ f'kf{kdksa ds fy,  mi;ksxh % lwpuk ,oa laçs"k.k çkS|ksfxdh f'k{kdksa dks vius f'k{k.k nkf;Ro dks fuHkkus 

gsrq dbZ rjg ls lgk;rk çnku djrh gSA f'k{kk gsrq fofHkUu çdkj dh lwpuk,a]Kku rFkk vkadM+s çnku 

djds mUgsa cgqewY; lg;ksx nsrs gSaA ;g fofHkUu çdkj ds lwpuk lzksrksa ls ifjfpr djkdj mUgsa vko';d 

lwpuk,a vkSj fofHkUu çdkj dh f'k{k.k lgk;d lkefxz;ksa ls ifjfpr djkrh gSA vfHkØfer ikBî 

iqLrdksa]f'k{k.k e'khu rFkk daI;wVj funsZf'kr Lovf/kxe lkexzh blh ds ek/;e ls f'k{kdksa dks çkIr gksrh 

gS ftlls fo|kFkhZ vkSj og nksuksa ykHkkfUor gksrs gSaA rFkk fofHkUu çdkj dh xfrfof/k;ksa ds fy, vkbZlhVh 

dk mi;ksx djrs gSaA blds vfrfjä vU; {ks=ksa esa] tSls& fjdkMZ j[kj[kko esa lsok fu;e] lh-ch-,l-bZ- 

rFkk ,u-lh-bZ-vkj-Vh- ls çkIr uohure fu.kZ; ls lwpuk ,oa lEçs"k.k çkS|ksfxdh ds }kjk gh tkudkjh 

çkIr gksrh gSA 

¼3½ fo|ky; lEcU/kh dk;ZØe% fo|ky;ksa esa HkrhZ vkSj dk;Z foHkktu] mifLFkfr vkSj vodk'k çca/ku] dk;Z 

fu"iknu fjiksVZ] bZ&esy ds }kjk laçs"k.k] dk;kZy laca/kh] bZ&foKkfIr] ijh{kk gsrq gky miyC/k djkuk] 

ços'k gsrq vkosnu] ewY;kadu] fo|kfFkZ;ksa ds ifj.kke dk çn'kZu] vkuykbu 'kqYd tek djuk vkfn vusd 

çdkj ds 'kSf{kd çca/ku ds dke lwpuk ,oa laçs"k.k çkS|ksfxdh }kjk gh ljyrk iwoZd miyC/k djk, tk 

jgs gSa A 

 ¼4½ fo|ky; 'kSf{kd fu;kstdksa ,oa ç'kkldksa ds fy, mi;ksxh % 'kSf{kd dk;ZØeksa ds fu;kstu vkSj çca/ku 

gsrq lwpuk ,oa laçs"k.k rduhdh dk lg;ksx ewY;oku fl) gks ldrk gSA fo|ky; dh leLr xfrfof/k;ksa] 

HkkSfrd lalk/kuksa ds dk;Zdykiksa vkSj mlls lacaf/kr vkadM+ksa dh çkfIr blds }kjk gh laHko gSA    

¼5½ fo|ky; çca/ku esa lwpuk ,oa lEçs"k.k çkS|ksfxdh%& 'kSf{kd çca/ku eq[; :i ls lHkh fgr/kkjdksa] 

tSls& fo|ky; çca/ku lfefr] f'k{kdksa] deZpkfj;ksa] iwoZ fo|kfFkZ;ksa] leqnk; ds lnL; rFkk vU; ds e/; 

vUr%fØ;k vkSj laçs"k.k ls laca/k j[krk gS] 'kSf{kd çca/ku dk ,d O;kid vFkZ gS ftlesa fo|ky; ços'k] 

fo"k; p;u] ikBîØe p;u] d{kk rFkk v/;kid foHkktu] O;ofLFkr fjdkMZ j[kuk] vfHkHkkodksa ls laokn 

LFkkfir djuk] fofHkUu çdkj ds çek.ki= rS;kj djuk rFkk fofHkUu çdkj ds vkadM+ksa dk fo'ys"k.k djuk 

bR;kfn dk lekos'k gSA fo|ky; çca/ku lHkh fgr/kkjdksa dks fu.kZ; ysus dh çfØ;k esa lfEefyr djrk 
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gSA fo|ky; çca/ku uhfr fu/kkZj.k djus rFkk muds fØ;kU;hdj.k vkSj fo|kfFkZ;ksa ds fy, vf/kxe 

okrkokj.k dk l`tu djus rFkk muds dkS'ky vkSj ;ksX;rk dks iksf"kr djus ds fy, ftEesnkj gksA      

 fo|ky; çca/ku esa dbZ çfØ;kvksa dk lekos'k gksrk gS] tSls&;kstuk] ctV ys ys[kktks[kk fo|ky; 

laca/kh çfØ;k;sa] tSls& le;lkj.kh] 'kqYd ,d=hdj.k] dkfeZd çca/ku] lalk/ku çca/ku] vfHkHkkodksa vkSj 

leqnk; ds lkFk laokn LFkkfir djukA bu lcds vfrfjä fo|ky; çca/kd dks lh-ch-,l-bZ- ,u-lh-bZ-

vkj-Vh- rFkk Hkkjr ljdkj }kjk tkjh fd;s x;s fo|ky; f'k{kk ls lacaf/kr fn'kk funsZ'k] lq>ko rFkk 

f'k{kk ds laca/k esa gq, ifjorZuksa vkSj fodkl ds lanHkZ esa tkudkjh j[kuk pkfg,A  le; ds lkFk fodkl 

djus ds fy, rFkk bu lc dk;ksaZ dks lqpk: <ax ls fuogZu djus ds fy, fo|ky; çca/ku l‚¶Vos;j 

ç'kklfud vkSj çca/kdh; nksuks mís'; ls vR;f/kd lgk;d gksxkA ;g orZeku esa Hkkjr esa pyk;s tk jgs 

çfØ;kvksa ds fMftVykbts'ku vfHk;ku ds vuq:i gksxk rFkk blls dk;ksaZ dks çHkkodkjh rFkk ikjn'khZ 

cuk;k tk ldrk gSA dbZ çdkj ds l‚¶Vos;j vkSj oxZ nksuksa esa rFkk eqä lalk/ku lzksr oxZ esa miyC/k 

gSA  

fu"d"kZ& f'k{k.k o vf/kxe dh ,d ,slh ,dh—r mikxe dh vko';drk gS ftlesa f'k{k.k o vf/kxe 

;qfä;ksa dh ,d J`a[kyk dks 'kq)rk ds lkFk cuk;h o ykxw dh tk ldsaA vkbZ-lh-Vh esa 'kSf{kd çfØ;k esa 

Økafrdkjh cnyko ds fy, vikj laHkkouk,a gSaA f'k{k.k vf/kxe çfd;k esa bldk ,dhdj.k fo|kfFkZ;ksa esa 

u, dkS'ky vkSj Kku dk fodkl dj ldrk gSA Hkkjr ljdkj f'k{kk esa vkbZ-lh-Vh ds mPpre ykHk çkIr 

djus ds fy, f'k{kk laLFkkuksa dks i;kZIr vkSj mfpr vk/kkjHkwr lqfo/kk,a çnku djrh gS] fo|ky; f'k{kk 

ç.kkyh esa vkbZ-lh-Vh ds ,dhdj.k dks çsfjr djrh gS ,oa f'k{kdksa dh {kerk fuekZ.k ds fy, leqfpr 

dne mBkrh gSA fo|ky;ksa esa vkbZ-lh-Vh midj.kksa dh ns[k&js[k ds fy, l{ke O;fä;ksa dks fu;qä djus 

o vkbZ-lh-Vh dk;ZØeksa ds ewY;kadu vkSj vkbZ-lh-Vh lalk/kuksa dks Bhd ls cuk, j[kus ds fy, nh?kZdkfyd 

lgk;rk çnku djus ds fy, uhfr;ka rS;kj dh tkuh pkfg,A 
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