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Abstract 

foÙkh; lekos'ku fdlh jk"Vª dh vkfFkZd çxfr vkSj lkekftd U;k; lqfuf'pr djus dk egRoiw.kZ 

lkèku gSA Hkkjr esa 2010 ls 2021 ds chp vusd uhfrxr igyksa tSls tu èku ;kstuk] fMftVy Hkqxrku 

ç.kkfy;k¡] çR;{k ykHk varj.k] lw{e foÙk lsok,¡ ,oa NksVs m|eksa dks _.k lgk;rk — ds ekè;e ls foÙkh; 

lekos'ku dks O;kid :i ls c<+kok fn;k x;kA bl 'kksèki= esa bu igyksa dk lkekftd&vkfFkZd çHkko] 

xzkeh.k ,oa 'kgjh {ks=ksa esa O;kIr vlekurkvksa esa deh] efgyk l'kfädj.k] xjhch mUewyu] vkSj lexz 

vkfFkZd fodkl ij buds çHkko dk fo'ys"k.k çLrqr fd;k x;k gSA lkFk gh] bl vofèk esa mRiUu 

pqukSfr;ksa] lQyrkvksa vkSj vkxkeh lqèkkj ds laHkkfor {ks=ksa ij Hkh foLr`r ppkZ dh xbZ gSA ;g vè;;u 

uhfrxr fo'ys"k.k] ljdkjh fjiksVksZa] oSf”od lwpdkadksa vkSj çkFkfed vkadM+ksa ij vkèkkfjr gSA  

eq[; “kCn& foÙkh; lekos'ku] tu èku ;kstuk] fMftVy Hkqxrku] lkekftd&vkfFkZd çHkko] Hkkjr] foÙkh; 

lk{kjrk] çR;{k ykHk varj.k] efgyk l'kfädj.k] xjhch mUewyuA 

Introduction 

foÙkh; lekos'ku 21oha lnh ds vkfFkZd fodkl e‚My dk ,d dsaæh; rRo cu pqdk gSA fo'ks"k 

:i ls fodkl'khy ns'kksa ds fy,] tgka vkfFkZd fo"kerk,¡ xgjh gSa] foÙkh; lekos'ku dsoy cSadksa ds ekè;e 

ls lsokvksa rd igq¡p ugha gS] cfYd ;g ,d l'kfädj.k çfØ;k gS tks lekt ds oafpr oxksZa dks vkfFkZd 

eq[;èkkjk esa 'kkfey djus dk ekxZ ç'kLr djrh gSA Hkkjr tSls fofoèk vkSj fo'kky vkcknh okys ns'k esa] 

foÙkh; lekos'ku dk egRo vkSj Hkh vfèkd c<+ tkrk gSA 2010 ds ckn Hkkjr us foÙkh; lekos'ku dks 

çkFkfedrk nsrs gq, vusd çHkko'kkyh uhfr;k¡ vkSj dk;ZØe vkjaHk fd,A blesa cSadksa ds HkkSfrd foLrkj 

ls ysdj fMftVy IysVQ‚ElZ ds ekè;e ls foÙkh; lsokvksa dks ljy vkSj lqyHk cukuk 'kkfey gSA dsaæ 

ljdkj dh çèkkuea=h tu èku ;kstuk ¼2014½ us djksM+ksa oafpr Hkkjrh;ksa dks vkSipkfjd cSafdax ç.kkyh ls 

tksM+kA blh rjg eksckby cSafdax] ;wihvkbZ] vkSj çR;{k ykHk varj.k tSlh igyksa us foÙkh; lekos'ku dks 

ubZ fn'kk nhA 

 foÙkh; lekos'ku dk lkekftd çHkko Hkh xgjk jgk gSA blls f'k{kk] LokLF;] efgyk l'kfädj.k 

vkSj m|ferk ds {ks= esa ldkjkRed cnyko vk, gSaA foÙkh; lsokvksa rd igq¡p us xjhcksa dks vkSipkfjd 

_.k O;oLFkk] chek lqj{kk vkSj isa'ku ;kstukvksa ls tksM+us esa enn dh] ftlls mudh vkthfodk esa 

LFkkf;Ro vk;kA gkyk¡fd] bl ;k=k esa vusd pqukSfr;k¡ Hkh mHkj dj vkbZa tSls foÙkh; lk{kjrk dh deh] 

fMftVy fMokbM] efgykvksa vkSj xzkeh.k {ks=ksa esa foÙkh; igq¡p dh lhek,¡] rFkk laLFkkxr {kerk dh dehA 

egkekjh ¼COVID&19½ ds nkSjku foÙkh; lekos'ku dh mi;ksfxrk Li"V :i ls lkeus vkbZ tc ljdkj 

us DBT ds ekè;e ls lhèks ykHkkfFkZ;ksa ds [kkrksa esa lgk;rk jkf'k igq¡pkbZA 
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;g 'kksèki= 2010 ls 2021 ds chp Hkkjr ljdkj }kjk ykxw dh xbZ foÙkh; lekos'ku uhfr;ksa dk 

,d O;kid fo'ys"k.k çLrqr djrk gSA vè;;u dk çeq[k mís'; bu uhfr;ksa ds lkekftd&vkfFkZd çHkko] 

xjhch mUewyu] vkfFkZd vkRefuHkZjrk] lkekftd lekurk vkSj m|ferk ds {ks= esa gq, ifjorZuksa dk 

ewY;kadu djuk gSA 

vè;;u eq[;r% fuEufyf[kr ç'uksa ij dsfUær gS% 

foÙkh; lekos'ku uhfr;ksa us Hkkjrh; lekt esa fdl çdkj dh vkfFkZd vkSj lkekftd xfr'khyrk mRiUu 

dh\ 

fdu oxksZa dks lokZfèkd ykHk gqvk vkSj dkSu&ls oxZ vc Hkh oafpr gSa\ 

bu uhfr;ksa ds dk;kZUo;u esa dkSu&lh ckèkk,¡ lkeus vkbZa\ 

Hkfo"; esa foÙkh; lekos'ku dks vkSj vfèkd lekos'kh vkSj çHkkoh dSls cuk;k tk ldrk gS\ 

;g 'kksèk lS)kafrd leh{kk] ljdkjh fjiksVksZa] fo”o cSad rFkk RBI tSlh laLFkkvksa ds MkVk] vkSj fofHkUu 

loZs{k.kksa ds fo'ys"k.k ij vkèkkfjr gSA 

vr% ;g vè;;u u dsoy fiNyh uhfr;ksa dk ewY;kadu djsxk] cfYd foÙkh; lekos'ku dks O;kid 

vkSj fVdkÅ cukus ds fy, Hkfo"; dh jkg Hkh lq>k,xkA 

-foÙkh; lekos'ku dh voèkkj.kk vkSj oSf”od ifjçs{;& foÙkh; lekos'ku dk vFkZ gS mu lHkh O;fä;ksa 

vkSj O;olk;ksa dks fdQk;rh ykxr ij mi;qä foÙkh; mRiknksa vkSj lsokvksa dh lqyHkrk çnku djuk] 

tks mudh vko';drkvksa ysu&nsu] cpr] _.k] chek] vkSj isa'ku — dks iwjk dj ldsaA ljy 'kCnksa esa] 

foÙkh; lekos'ku dk mís'; vkfFkZd :i ls oafpr oxksZa dks vkSipkfjd foÙkh; ç.kkyh ls tksM+uk gS] rkfd 

os viuh vkfFkZd fLFkfr dks csgrj cuk ldsaA cSad [kkrk [kksyus dh lqyHkrk] ØsfMV lsokvksa rd igq¡p] 

cpr vkSj fuos'k fodYiksa dh miyCèkrk] chek vkSj lkekftd lqj{kk ;kstuk,¡] fMftVy Hkqxrku lkèkuksa 

dh igq¡p] foÙkh; lk{kjrk vkSj tkx:drk foÙkh; lekos'ku ds çeq[k ?kVd gSaA ;g vko';d gS fd ;s 

lHkh lsok,¡ lLrh] lqyHk] lqjf{kr vkSj xzkgdksa ds vuqdwy gksaA 

vkfFkZd fodkl vFkkZr tc oafpr lewgksa dks vkSipkfjd foÙkh; lsok,¡ miyCèk gksrh gSa] rks os cpr 

vkSj fuos'k ds ekè;e ls vkfFkZd xfrfofèk;ksa esa Hkkx ys ldrs gSaA xjhch mUewyu vFkkZr foÙkh; lkèkuksa 

rd igq¡p ls xjhch js[kk ds uhps thou ;kiu djus okys yksxksa dh la[;k ?kVkbZ tk ldrh gSA lkekftd 

lekurk ;kuh lekt ds fofHkUu oxksZa ds chp vkfFkZd varj dks de fd;k tk ldrk gSA efgyk 

l'kfädj.k vFkkZr efgykvksa dks foÙkh; Lora=rk feyrh gS] ftlls mudk lkekftd vkSj vkfFkZd ntkZ 

c<+rk gSA jkstxkj l`tu ;kuh lw{e] y?kq vkSj eè;e m|eksa dks foÙkh; lgk;rk feyus ls u, jkstxkj 

volj mRiUu gksrs gSaA ladV çcaèku ;kuh LokLF;] çk—frd vkink ;k vkfFkZd eanh ds le; chek vkSj 

cpr ;kstuk,¡ lqj{kk çnku djrh gSaA bl izdkj foÙkh; lekos'ku dk egRo cgqvk;keh izrhr gksrk gSA  

fo”o Lrj ij] foÙkh; lekos'ku dks c<+kok nsus ds fy, dbZ igy dh xbZ gSa] ftuesa çeq[k gSa% 

G20 Financial Inclusion Action Plan (2010) igy foÙkh; lsokvksa dh igq¡p c<+kus ds fy, oSf”od uhfr <kapk 

çnku djrh gSA 
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Alliance for Financial Inclusion (AFI) oSf”od usVodZ 90 ls vfèkd ns'kksa ds fu;kedksa dks foÙkh; lekos'ku 

uhfr;ksa ds fodkl esa lgk;rk djrk gSA 

UN's Sustainable Development Goals (SDGs) foÙkh; lekos'ku dks xjhch mUewyu ¼SDG 1½ vkSj ySafxd lekurk 

¼SDG 5½ tSls y{;ksa dks çkIr djus dk lkèku ekuk x;k gSA 

World Bank*s Universal Financial Access 2020 (UFA2020) bldk mís'; 2020 rd lHkh o;Ldksa ds fy, ,d 

VªkatsD'ku vdkmaV lqfuf'pr djuk FkkA 

oSf”od fLFkfr&  

fo”o cSad ds Global Findex Database (2017) ds vuqlkj& 

fo”o Lrj ij yxHkx 69% o;Ldksa ds ikl dksbZ u dksbZ foÙkh; [kkrk FkkA 

2011 ls 2017 ds chp 1-2 vjc ls vfèkd o;Ldksa us cSafdax lsokvksa ls tqM+ko fd;kA 

fodkl'khy ns'kksa esa foÙkh; lekos'ku dh nj esa mYys[kuh; o`f) gqbZ] ijarq ySafxd vlekurk cuh jghA 

foÙkh; lekos'ku esa ckèkk,¡& de vk; vkSj vkfFkZd vfLFkjrk] HkkSxksfyd dfBukb;k¡ ¼nwjnjkt ds {ks=½] 

fMftVy fMokbM vkSj rduhdh lk{kjrk dh deh] dkuwuh vkSj fu;kedh; lhek,¡] lkaL—frd vkSj 

lkekftd ekU;rk,¡ oSf”od Lrj ij foÙkh; lekos'ku dks çHkkfor djus okyh eq[; ckèkk,¡ gSA 

Hkkjr us oSf”od foÙkh; lekos'ku ç;klksa esa ,d vxz.kh Hkwfedk fuHkkbZ gSA 

Global Findex ¼2017½ ds vuqlkj] Hkkjr esa 2014&2017 ds chp 30 djksM+ ls vfèkd yksxksa us cSad [kkrk 

[kksykA 

2011 esa Hkkjr esa dsoy 35% o;Ldksa ds ikl cSad [kkrk Fkk] tks 2017 rd c<+dj 80% gks x;kA 

fMftVy Hkqxrku lkèkuksa ¼tSls Hkhe ,si] ;wihvkbZ½ ds dkj.k foÙkh; ysu&nsu dh igq¡p esa vlkèkkj.k o`f) 

gqbZ gSA 

Hkkjr esa foÙkh; lekos'ku dh uhfr;k¡ ¼2010&2021½& Hkkjr esa foÙkh; lekos'ku dh voèkkj.kk ubZ ugha 

gSA Hkkjrh; fjt+oZ cSad us 2005 esa foÙkh; lekos'ku dks ,d vkSipkfjd uhfr y{; ds :i esa Lohdkj 

fd;k FkkA 2010 ds ckn ls] Hkkjr ljdkj vkSj RBI us feydj bls ,d O;kid vfHk;ku dk :i fn;kA 

2010&2021 dh vofèk ds nkSjku dbZ ,slh uhfr;k¡ vkSj ;kstuk,¡ lkeus vkbZa] ftudk mís'; Fkk oafpr 

vkSj fiNM+s oxksZa dks vkSipkfjd foÙkh; ra= ls tksM+uk vkSj mUgsa vkfFkZd çokg esa lgHkkxh cukukA 

uhfr fuekZ.k esa nks Li"V #>ku ns[ks tk ldrs gSa&  

cqfu;knh foÙkh; lsokvksa rd igq¡p dk foLrkj 

fMftVy rduhdksa ds ekè;e ls foÙkh; lsokvksa dks ljy vkSj lqyHk cukuk 

çèkkuea=h tu èku ;kstuk 2014& gj ?kj esa de ls de ,d cSad [kkrk] 'kwU; cSysal [kkrk [kksyus dh 

lqfoèkk] :is MsfcV dkMZ vkSj chek lqfoèkk ds lkFk] çèkkuea=h tu èku ;kstuk 2014 ds eq[; y{; gSaaA 

vxLr 2021 rd 43 djksM+ ls vfèkd [kkrs [kksys x,A 1-5 yk[k ls vfèkd cSad fe=ksa ¼Bank Mitras½ ds 

ekè;e ls xk¡o&xk¡o lsok igq¡pkbZ xbZA 28]000 djksM+ #i;s ls vfèkd dk dqy cSysal çeq[k miyfCèk;k¡ 
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gSaA xjhc ifjokjksa dh ljdkjh lfClMh vkSj ykHk lhèks [kkrksa esa igq¡pus yxsA udn jfgr ysu&nsu dks 

c<+kok feyk ;g lkekftd çHkko fn[kkbZ fn,A ljdkjh lfClMh vkSj ;kstukvksa ds ykHkkfFkZ;ksa rd fcuk 

fcpkSfy;ksa ds lhèks èkujkf'k LFkkukarj.k çR;{k ykHk varj.k ¼Direct Benefit Transfer – DBT½ dk y{; izkIr 

gqvkA xSl lfClMh ¼PAHAL ;kstuk½] o`)koLFkk isa'ku] Nk=o`fÙk vkSj eujsxk etnwjh dk Hkqxrku eq[; 

igy gSA Hkz"Vkpkj esa deh] lfClMh forj.k esa ikjnf'kZrk vkSj n{krk esa o`f) çèkkuea=h tu èku ;kstuk 

2014 çHkko gSA çèkkuea=h tu èku ;kstuk us fuf'pr gh Hkkjr ds foÙkh; lekos'ku ifj–'; dks cny 

fn;kA fo”o cSad ds vuqlkj] Hkkjr esa 2014 ls 2017 ds chp u, [kqys [kkrksa dk 55% fgLlk tu èku 

;kstuk ds rgr FkkA ;g Hkkjr dh lcls lQy foÙkh; lekos'ku igyksa esa ls ,d lkfcr gqbZA ;kstuk 

dh lQyrk us ;g çekf.kr fd;k fd ,d laxfBr] y{; vkèkkfjr] vkSj VsDuksy‚th lefFkZr vfHk;ku ds 

ekè;e ls cM+s iSekus ij lkekftd&vkfFkZd cnyko yk, tk ldrs gSaA 

eqæk ;kstuk ¼Micro Units Development and Refinance Agency & MUDRA (2015) - lw{e vkSj y?kq m|eksa dks 

fcuk xkjaVh _.k çnku djuk] NksVs O;kikfj;ksa] LVkVZvIl] efgyk m|fe;ksa dks c<+kok nsuk ;kstuk ds 

y{; gS] f'k'kq (Shishu) ₹50]000 rd] fd'kksj ¼Kishore½: ₹50]001 ls ₹5 yk[k rd] r#.k (Tarun) ₹ 5 yk[k 

ls ₹10 yk[k rd ls lgk;rk ls yk[kksa NksVs m|eksa dks O;olk; foLrkj ds fy, foÙkh; lgk;rk feyh] 

jkstxkj ds voljksa esa o`f) gqbZA çèkkuea=h eqæk ;kstuk vkSj LVSaM vi bafM;k ;kstuk us Hkkjr esa 

uom|ferk dh ,d ubZ ygj mRiUu dhA bu nksuksa igyksa us fo'ks"k :i ls mu oxksZa dks dsaæ esa j[kk 

ftUgsa igys ikjaifjd cSafdax vkSj foÙkh; lqfoèkkvksa ls oafpr j[kk x;k FkkA Hkkjr ds foÙkh; lekos'ku 

vfHk;ku esa bu ;kstukvksa us ,d fof'k"V LFkku çkIr fd;k gS vkSj lkekftd o vkfFkZd xfr'khyrk esa 

egRoiw.kZ ;ksxnku fn;k gSA 

2015&2021 dh vofèk esa eqæk ;kstuk vkSj LVSaM vi bafM;k ;kstuk us Hkkjr esa y?kq m|ferk dks c<+kok 

nsdj u dsoy jkstxkj l`tu fd;k] cfYd foÙkh; lekos'ku ds y{; dks Hkh ubZ Å¡pkb;ksa ij igq¡pk;kA 

gkyk¡fd] bu ;kstukvksa dh iw.kZ lQyrk ds fy, ykHkkfFkZ;ksa dks foÙkh; f'k{kk] O;kolkf;d çf'k{k.k vkSj 

fujarj leFkZu çnku djuk vfuok;Z gSA 

LVSaM vi bafM;k ;kstuk ¼2016½& vuqlwfpr tkfr] vuqlwfpr tutkfr vkSj efgyk m|fe;ksa dks ₹10 

yk[k ls ₹1 djksM+ rd dk _.k çnku djukA lkekftd :i ls detksj oxksZa esa m|ferk dks c<+kok 

nsukA 

fMftVy bafM;k fe'ku ¼2015½& ljdkj ds lHkh lsokvksa dks bysDVª‚fud IysVQ‚eZ ij ykuk] xzkeh.k vkSj 

nwjLFk {ks=ksa esa fMftVy <kapk etcwr djuk] ukxfjdksa dks fMftVy Hkqxrku ç.kkyh ls tksM+uke eq[; 

y{; gSaA Hkhe ,si ¼BHIM App½ dk vkjaHk] ;wihvkbZ ¼Unified Payments Interface½ IysVQ‚eZ dh LFkkiuk] 

fMftVy Hkqxrku dk mRlo ¼DigiDhan Melas½ ;kstuk dh egRoiw.kZ igy gaSA fMftVy Hkqxrku dk mi;ksx 

c<+uk] eksckby vkèkkfjr cSafdax lsokvksa esa Hkkjh o`f) ;kstuk ds çHkko gaSA  

vkèkkj vkèkkfjr igpku ç.kkyh] ;wfuQkbM isesaV~l baVjQsl vkSj Hkhe ,si us Hkkjr ds foÙkh; lekos'ku 

vfHk;ku dks ,d fMftVy vk;ke çnku fd;kA 2010&2021 ds n'kd esa fMftVy IysVQ‚eZ us u dsoy 
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cSafdax lsokvksa dh igq¡p dks O;kid cuk;k cfYd xjhc vkSj oafpr rcdksa dks eq[;èkkjk vFkZO;oLFkk ls 

tksM+us esa Hkh ,sfrgkfld ;ksxnku fn;kA 

gkyk¡fd] fMftVy lekos'ku dh pqukSfr;ksa dk lekèkku djrs gq, lkbcj lqj{kk] fMftVy lk{kjrk vkSj 

rduhdh volajpuk ij fujarj è;ku nsuk vko';d gS rkfd lekos'kh vkSj lrr vkfFkZd fodkl dk 

y{; çkIr fd;k tk ldsA 2010 ls 2021 ds nkSjku Hkkjr us foÙkh; lekos'ku dks ,d fe'ku dk :i 

ns fn;kA fofHkUu ;kstukvksa vkSj fMftVy igyksa ds leUo; ls Hkkjr us djksM+ksa oafprksa dks vkSipkfjd 

cSafdax ra= ls tksM+kA ;|fi bu igyksa ds le{k dbZ pqukSfr;k¡ Hkh Fkha] ysfdu lexz –f"V ls ;g vofèk 

foÙkh; lekos'ku ds {ks= esa Hkkjr dh vHkwriwoZ çxfr dk dky[kaM jghA 

vkèkkj vkèkkfjr foÙkh; lsok,¡& ,d fof'k"V igpku la[;k ¼Aadhaar½ ds ekè;e ls foÙkh; lsokvksa dh 

lqyHkrk c<+kukA KYC (Know Your Customer) çfØ;k dks ljy cukukA rRi”pkr [kkrk [kksyus dh çfØ;k 

ljy vkSj Rofjr gqbZA foÙkh; èkks[kkèkM+h esa deh vkbZA 

çèkkuea=h thou T;ksfr chek ;kstuk vkSj çèkkuea=h lqj{kk chek ;kstuk& de çhfe;e njksa ij thou 

chek vkSj nq?kZVuk chek çnku djuk] xjhc vkSj fuEu eè;e oxÊ; ifjokjksa dks foÙkh; lqj{kk nsukA 

RBI vkSj vU; laLFkkvksa dh igysa&  

Business Correspondent Model: nwjnjkt ds {ks=ksa esa cSafdax lsok,¡ igq¡pkus gsrq cSad fe=ksa dk xBuA 

Payment Banks dk ykblsal] Airtel Payments Bank, India Post Payments Bank vkfn dks vuqefrA  

Financial Literacy Centres (FLCs)& xzkeh.k ,oa vèkZ&'kgjh {ks=ksa esa foÙkh; lk{kjrk c<+kus ds fy,A 

eksckby cSafdax] bZ&okysV~l] ;wihvkbZ vkèkkfjr Hkqxrku ç.kkyh us NksVs O;kikfj;ksa vkSj vke turk dks 

lqyHk foÙkh; lkèku çnku fd,A 

fQuVsd daifu;ksa ds vkxeu us çfrLièkkZ vkSj uokpkj dks c<+kok fn;kA 

foÙkh; lekos'ku dh pqukSfr;k¡ vkSj lekèkku& Hkys gh Hkkjr us 2010& 2021 ds chp foÙkh; lekos'ku 

esa mYys[kuh; çxfr dh gks] fQj Hkh dqN xaHkhj pqukSfr;k¡ vc Hkh cuh gqbZ gSaA ;fn bu leL;kvksa dk 

lekèkku ugha fd;k x;k] rks foÙkh; lekos'ku dk ykHk lekt ds lcls fupys rcdksa rd iwjh rjg ugha 

igq¡p ldsxkA bl Hkkx esa ge çeq[k pqukSfr;ksa vkSj muds laHkkfor lekèkku dk fo'ys"k.k djsaxsA 

xzkeh.k vkSj vkfnoklh {ks= esa cSad 'kk[kkvksa] ,Vh,e] vkSj fMftVy dusfDVfoVh dh deh] nwjLFk bykdksa 

esa igq¡p dh deh ls foÙkh; lsok,¡ lhfer vkSj eg¡xh gksrh gSaA tkudkjh dh deh ls xjhc vkSj vf'kf{kr 

oxZ cSafdax] chek] fuos'k tSls lsokvksa dk mi;ksx dSls djsa] ;g ugha tkurs] foÙkh; laLFkkvksa ds çfr 

fo”okl dh deh] fo'ks"kdj xzkeh.k efgykvksa vkSj cqtqxksZa esaA xzkeh.k bykdksa esa baVjusV LihM vkSj 

LekVZQksu mi;ksx esa dehA rduhdh Kku dh deh o fMftVy cSafdax] ;wihvkbZ] v‚uykbu Hkqxrku dk 

lqjf{kr mi;ksx le>us esa dfBukbZA dbZ foÙkh; mRikn ¼tSls chek] isa'ku] E;wpqvy QaM½ vke turk ds 

fy, tfVy vkSj dfBu le> ds gksrs gSaA ljy] yksdy Hkk"kk esa tkudkjh vkSj dLVej liksVZ dh deh 

jgrh gSA tks foÙkh; lekos'ku dh çeq[k pqukSfr;k¡ gSA  efgykvksa dk foÙkh; lgHkkfxrk esa fiNM+ukA 

vuqlwfpr tkfr@tutkfr vkSj vU; oafpr oxksZa ds fy, foÙkh; lsokvksa rd igq¡p vis{kk—r dfBu cuh 
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jgrh gSA de cSad 'kk[kk,¡ gksuk] fo'ks"k :i ls iwokZsÙkj] fgeky;h vkSj vkarfjd xzkeh.k {ks=ksa esaA de 

foÙkh; lsok çnkrk] ekbØksQkbusal] NBFCs dh lhfer igq¡pA fMftVy ysu&nsu esa lkbcj èkks[kkèkM+h] 

fQf'kax] MsVk pksjh ds ekeyksa esa o`f)A foÙkh; vui<+ xzkgdksa dks udyh ;kstukvksa ;k fuos'k ?kksVkyksa dk 

f'kdkj cuk;k tkrk gSA  

foÙkh; lekos'ku dks çksRlkfgr djus gsrq cSafdax laoknnkrk ¼Banking Correspondents½ e‚My dks 

etcwr djukA fMftVy cSafdax gc] eksckby oSu vkèkkfjr cSafdax] feuh ,Vh,El vkSj vkèkkj&vkèkkfjr 

ekbØks ,Vh,El dk O;kid mi;ksxA bUÝkLVªDpj fodkl] xzkeh.k bykdksa esa baVjusV dusfDVfoVh vkSj 

eksckby usVodZ dks lq–<+ djukA jk"Vªh; foÙkh; lk{kjrk fe'ku] Ldwyksa] d‚ystksa] iapk;rksa esa fu;fer 

foÙkh; f'k{kk dk;ZØe pykukA LFkkuh; Hkk"kkvksa esa lkexzh] ljy Hkk"kk vkSj fotqvy ehfM;k ds ekè;e 

ls foÙkh; mRiknksa dh tkudkjh çnku djukA fMftVy lk{kjrk vfHk;kuksa dk foLrkj] fo'ks"kdj efgykvksa] 

fdlkuksa vkSj Jfedksa ds chpA ;wtj&ÝsaMyh ,fIyds'ku] de f'kf{kr mi;ksxdrkZvksa ds fy, ljy] lqjf{kr 

vkSj cgqHkk"kh; fMftVy Hkqxrku ,fIyds'kuA lkbcj lqj{kk çf'k{k.k] fMftVy ysu&nsu dks lqjf{kr cukus 

ds fy, xzkgdksa dks cqfu;knh lkbcj lqj{kk fu;eksa dk çf'k{k.k nsukA efgyk Lo;a lgk;rk lewgksa dks 

etcwr djukA efgyk dsafær cSafdax mRikn] efgykvksa ds fy, fo'ks"k cpr [kkrs] _.k ;kstuk,¡ vkSj 

chek mRiknA efgyk cSafdax çfrfufèk;ksa dh la[;k c<+kus dk dk;Z djuk gksxkA y?kq foÙk cSad ¼Small 

Finance Banks½ vkSj isesaV cSadksa dks çksRlkfgr djukA buksosfVo _.k e‚My] fcuk xkjaVh okys _.k 

¼Collateral&free Loans½ dks c<+kok nsukA 

ljdkjh vkSj futh {ks= dk leUo;] CSR QaM~l vkSj ifCyd&çkbosV ikVZujf'ki ¼PPP½ e‚My ds 

ekè;e ls foÙkh; lekos'ku dks xfr nsukA yphykiu] fofHkUu {ks=ksa vkSj leqnk;ksa ds fy, vuqdwfyr 

uhfr;k¡ cukukA fuxjkuh vkSj ewY;kadu] foÙkh; lekos'ku dk;ZØeksa dh çxfr dk fu;fer ewY;kadu vkSj 

lqèkkjA dsU;k dk MPESA e‚My] eksckby ds ekè;e ls èku LFkkukarj.k vkSj Hkqxrku dh lQyrk ls 

Hkkjr dks çsj.kk feyh gSA 

ckaXykns'k dk xzkeh.k cSad e‚My] lw{e foÙkiks"k.k ds ekè;e ls xzkeh.k efgykvksa dks l'kä cukus dh 

j.kuhfr viukbZ tk ldrh gSA 

czkthy dk ,tsaV cSafdax e‚My] nwjLFk {ks=ksa esa cSafdax lsok igq¡pkus ds fy, ,tsaV usVodZ dk foLrkjA 

Hkkjrh; foÙkh; lekos'ku vfHk;ku us 2010&2021 esa ,sfrgkfld çxfr dh gS] ysfdu ;g ;k=k 

vHkh vèkwjh gSA ;fn Hkkjr dks ,d iw.kZr% lekos'kh] lrr vkSj vkRefuHkZj vFkZO;oLFkk cukuh gS] rks foÙkh; 

lk{kjrk] fMftVy igq¡p] lkekftd lekos'ku vkSj rduhdh uokpkjksa ij fujarj è;ku nsuk gksxkA ljdkj] 

futh {ks= vkSj ukxfjd lekt ds chp leUo; vkSj tkx:drk gh foÙkh; lekos'ku dks okLrfodrk esa 

cny ldrk gSA 

foÙkh; lekos'ku dk lhèkk lacaèk Hkkjr ds lrr fodkl y{;ksa ls gSA tc foÙkh; lsok,¡ lekt 

ds gj oxZ] fo'ks"kdj oafpr vkSj xjhc oxksZa rd igq¡prh gSa] rks os vfèkd lekos'kh vkSj larqfyr fodkl 

dks c<+kok nsrh gSaA 
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foÙkh; lekos'ku Hkkjr ds lkekftd&vkfFkZd fodkl ds fy, ,d 'kfä'kkyh midj.k lkfcr gks ldrk 

gSA gkykafd] bls iw.kZ :i ls lkdkj djus ds fy, fMftVy fMokbM dks [kRe djuk] efgykvksa ds fy, 

foÙkh; mRiknksa dks ljy cukuk] vkSj xzkeh.k {ks=ksa esa cqfu;knh <kaps dh lq–<+hdj.k dh vko';drk gSA 

lrr fodkl y{;ksa dh çkfIr esa foÙkh; lekos'ku dh Hkwfedk vR;ar egRoiw.kZ gS] vkSj bls lgh fn'kk esa 

ykxw djus ls Hkkjr ,d le`)] l'kä vkSj lekos'kh lekt dh vksj c<+ ldrk gSA  

foÙkh; lekos'ku] tks fd vkerkSj ij foÙkh; lsokvksa rd igq¡p dks vfèkd ls vfèkd yksxksa rd 

QSykus dh çfØ;k gS] Hkkjr dh lkekftd vkSj vkfFkZd o`f) esa ,d egRoiw.kZ Hkwfedk fuHkkrk gSA 

2010&2021 ds chp Hkkjr esa foÙkh; lekos'ku us dbZ ldkjkRed cnykoksa dk ekxZ ç'kLr fd;k] ftlls 

yk[kksa yksx cSafdax vkSj foÙkh; lsokvksa dk ykHk mBk ik,A gkykafd] bl çfØ;k esa vusd pqukSfr;k¡ Hkh 

lkeus vkbZ gSa] ftuesa fMftVy fMokbM] HkkSxksfyd vlekurk] vkSj foÙkh; lk{kjrk dh deh tSlh 

leL;k,¡ çeq[k gSaA bu pqukSfr;ksa dks nwj djus ds fy, ljdkj vkSj fofHkUu foÙkh; laLFkkvksa }kjk dbZ 

mik; fd, x, gSa] tSls fd tu&èku ;kstuk] çèkkuea=h tu vkjksX; ;kstuk] eqæk ;kstuk] vkSj fdlku 

ØsfMV dkMZ] vkfnA 

fQj Hkh] bu igyksa dks lQy cukus ds fy, vko';d gS fd ge efgyk l'kfädj.k] fMftVy 

foÙkh; lk{kjrk vkSj xzkeh.k bykdksa esa cqfu;knh cSafdax lajpukvksa ds foLrkj ij vfèkd è;ku dsafær 

djsaA 

Hkkjr ds lrr fodkl y{;ksa dh çkfIr esa foÙkh; lekos'ku dk egRoiw.kZ ;ksxnku gSA  SDG 1 ¼xjhch 

mUewyu½] SDG 2 ¼'kwU; Hkw[k½] SDG 3 ¼LokLF; vkSj dY;k.k½] SDG 5 ¼fyax lekurk½] SDG 8 ¼lkekftd 

vkSj vkfFkZd o`f)½] vkSj SDG 10 ¼vlekurkvksa dks ?kVkuk½ tSls y{; foÙkh; lekos'ku ds ekè;e ls 

lkdkj fd, tk ldrs gSaA bl çdkj] Hkkjr dh vkfFkZd vkSj lkekftd le`f) ds fy, foÙkh; lekos'ku 

,d çHkkoh vkSj vko';d dne gSA blds fy, ljdkjh uhfr;ksa] futh {ks= dh lgHkkfxrk vkSj lekt 

ds fofHkUu oxksZa dh tkx:drk esa fujarj lqèkkj dh vko';drk gksxhA 

foÙkh; lekos'ku dks lgh fn'kk esa ykxw djus ds fy, vko';d gS fd ge rduhdh uokpkjksa] 

xzkeh.k vkSj oafpr oxksZa ds fy, mi;qä ;kstukvksa] vkSj efgykvksa ds l'kfädj.k ds fy, fo'ks"k igyqvksa 

dks çkFkfedrk nsaA rHkh Hkkjr ,d le`)] l'kä vkSj lekos'kh lekt dh vksj c<+ ldrk gSA 
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