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Abstract 

 'kkjhfjd f'k{kk fo|kfFkZ;ksa ds lexz LokLF; ftlesa 'kkjhfjd] ekufld] lkekftd ,oa HkkoukRed 

vk;ke lfEefyr gSa] ds fodkl esa egRoiw.kZ Hkwfedk fuHkkrh gSA orZeku le; esa rduhdh fuHkZjrk] 

fuf"Ø; thou'kSyh] 'kS{kf.kd ncko rFkk çfrLièkkZ ds dkj.k fo|kfFkZ;ksa esa 'kkjhfjd vlarqyu] ekufld 

ruko vkSj lkekftd dkS'ky dh deh tSlh leL;k,¡ c<+ jgh gSaA bl lanHkZ esa çLrqr 'kksèk dk mís'; 

'kkjhfjd f'k{kk ds fu;fer vH;kl dk fo|kfFkZ;ksa ds lexz LokLF; ij iM+us okys çHkkoksa dk oSKkfud 

,oa fo'ys"k.kkRed vè;;u djuk gSA vè;;u esa fefJr 'kksèk i)fr ¼ek=kRed ,oa xq.kkRed½ dk mi;ksx 

djrs gq, ç'ukoyh] lk{kkRdkj rFkk voyksdu ds ekè;e ls MsVk ,d= fd;k x;kA fu"d"kksZa ls Li"V 

gqvk fd fu;fer 'kkjhfjd f'k{kk ls fo|kfFkZ;ksa dh 'kkjhfjd fQVusl] lgu'kfä] jksx&çfrjksèkd {kerk 

rFkk eksVj dkS'ky esa mYys[kuh; lqèkkj gksrk gSA lkFk gh] ;g ekufld LokLF; dks lq–<+ djrs gq, 

ruko] fpark vkSj volkn dks de djus esa lgk;d fl) gksrh gSA lkekftd –f"V ls 'kkjhfjd f'k{kk 

Vhe Hkkouk] lg;ksx] usr`Ro {kerk ,oa vkRe&fo”okl dks c<+krh gS] ftlls fo|kfFkZ;ksa dk lexz O;fäRo 

fodflr gksrk gSA vr% ;g vè;;u fu"d"kZ fudkyrk gS fd 'kkjhfjd f'k{kk dsoy ikBîØe dk ,d 

fo"k; ugha] cfYd fo|kfFkZ;ksa ds LoLFk] larqfyr ,oa lfØ; thou ds fuekZ.k dk vkèkkj gSA 'kS{kf.kd 

laLFkkuksa esa 'kkjhfjd f'k{kk dks vfuok;Z ,oa çHkkoh :i ls ykxw djuk le; dh vfuok;Zrk gSA 

izEkq[; “kCn& 'kkjhfjd f'k{kk] lexz LokLF;] fo|kFkÊ] ekufld LokLF;] 'kkjhfjd LokLF;] lkekftd 

LokLF;A 

Introduction 

 f'k{kk dk okLrfod mís'; dsoy ckSf)d fodkl rd lhfer ugha gksrk] cfYd bldk y{; ekuo 

O;fäRo ds lokZaxh.k fodkl dks lqfuf'pr djuk gSA bl lokZaxh.k fodkl esa 'kkjhfjd] ekufld] 

lkekftd vkSj HkkoukRed LokLF; dh egRoiw.kZ Hkwfedk gksrh gSA 'kkjhfjd f'k{kk blh lexz f'k{kk çfØ;k 

dk ,d vfuok;Z vax gS] tks fo|kfFkZ;ksa dks LoLFk] lfØ; vkSj larqfyr thou thus ds fy, rS;kj djrh 

gSA orZeku oSf”od ifj–'; esa 'kkjhfjd f'k{kk dks dsoy [ksy&dwn rd lhfer ekuuk ,d ladh.kZ –

f"Vdks.k gS] tcfd okLro esa ;g LokLF;] vuq'kklu] lg;ksx vkSj vkRe&fu;a=.k tSls thou&ewY;ksa ds 

fodkl dk l'kä ekè;e gSA vkèkqfud le; esa rhoz 'kgjhdj.k] rduhdh fodkl vkSj cnyrh thou'kSyh 

us fo|kfFkZ;ksa ds nSfud thou dks vR;fèkd fuf"Ø; cuk fn;k gSA eksckby Qksu] daI;wVj] baVjusV vkSj 

v‚uykbu f'k{kk ds c<+rs ç;ksx us cPpksa dh 'kkjhfjd xfrfofèk;ksa dks lhfer dj fn;k gS] ftld s 

ifj.kkeLo:i eksVkik] 'kkjhfjd detksjh] –f"V nks"k] ruko] fpark vkSj ,dkxzrk dh deh tSlh leL;k,¡ 
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rsth ls c<+ jgh gSaA fo”o LokLF; laxBu ds vuqlkj] fd'kksjksa vkSj ;qokvksa esa 'kkjhfjd fuf"Ø;rk vkt 

,d xaHkhj lkoZtfud LokLF; pqukSrh cu pqdh gSA ,sls le; esa 'kkjhfjd f'k{kk fo|kfFkZ;ksa dks lfØ; 

thou'kSyh viukus ds fy, çsfjr djrh gS vkSj mUgsa LokLF; ds çfr tkx:d cukrh gSA 'kkjhfjd f'k{kk 

dk çHkko dsoy 'kjhj rd lhfer ugha jgrk] cfYd ;g ekufld LokLF; dks Hkh ldkjkRed :i ls 

çHkkfor djrh gSA fu;fer O;k;ke vkSj [ksy&dwn ls efLr"d esa ,aMksfQZu tSls gkekZsuksa dk lzko gksrk 

gS] ftlls ruko esa deh vkrh gS vkSj ldkjkRed ekufld fLFkfr fodflr gksrh gSA blls fo|kfFkZ;ksa 

dh Lej.k 'kfä] ,dkxzrk] vkRe&fo”okl rFkk 'kS{kf.kd çn'kZu esa lqèkkj ns[kk tkrk gSA blds vfrfjä] 

lkewfgd [ksyksa ds ekè;e ls fo|kFkÊ lkekftd ewY;ksa] tSls lg;ksx] lfg".kqrk] usr̀Ro] vuq'kklu vkSj 

Vhe Hkkouk dks O;ogkj esa lh[krs gSaA Hkkjrh; 'kSf{kd ifjçs{; esa Hkh 'kkjhfjd f'k{kk dk fo'ks"k egRo gSA 

jk"Vªh; f'k{kk uhfr 2020 esa f'k{kk ds lexz vkSj cgqvk;keh fodkl ij cy fn;k x;k gS] ftlesa 'kkjhfjd 

,oa ekufld LokLF; dks f'k{kk dh dsaæh; èkkjk esa 'kkfey djus dh vko';drk dks js[kkafdr fd;k x;k 

gSA blds ckotwn vusd fo|ky;ksa vkSj mPp f'k{k.k laLFkkuksa esa 'kkjhfjd f'k{kk dks vc Hkh xkS.k fo"k; 

ds :i esa ns[kk tkrk gS] ftlls blds okLrfod ykHk fo|kfFkZ;ksa rd iw.kZ :i ls ugha igq¡p ikrsA 

 bu ifjfLFkfr;ksa dks è;ku esa j[krs gq, çLrqr 'kksèk Þ'kkjhfjd f'k{kk dk fo|kfFkZ;ksa ds lexz LokLF; 

ij çHkkoß fo"k; ij dsafær gSA bl vè;;u dk mís'; ;g fo'ys"k.k djuk gS fd 'kkjhfjd f'k{kk fdl 

çdkj fo|kfFkZ;ksa ds 'kkjhfjd] ekufld] lkekftd vkSj HkkoukRed LokLF; dks çHkkfor djrh gS rFkk 

,d LoLFk] l{ke vkSj ftEesnkj ukxfjd ds fuekZ.k esa ;ksxnku nsrh gSA ;g 'kksèk u dsoy 'kSf{kd txr 

ds fy, mi;ksxh gS] cfYd uhfr&fuekZrkvksa] f'k{kdksa vkSj vfHkHkkodksa ds fy, Hkh ekxZn'kZd fl) gks 

ldrk gSA f'k{kk dks lnSo ekuo thou ds lokZaxh.k fodkl dk ekè;e ekuk x;k gSA ijaijkxr :i ls 

f'k{kk dk eq[; tksj ckSf)d fodkl ij jgk gS] tcfd 'kkjhfjd] ekufld vkSj lkekftd LokLF; dks 

vis{kk—r xkS.k LFkku fn;k x;kA fdarq le; ds lkFk ;g Li"V gksrk x;k gS fd LoLFk 'kjhj vkSj 

larqfyr eu ds fcuk 'kS{kf.kd miyfCèk;k¡ vèkwjh jgrh gSaA 'kkjhfjd f'k{kk blh lexz f'k{kk –f"Vdks.k dk 

,d egRoiw.kZ vax gS] tks fo|kfFkZ;ksa ds 'kkjhfjd fodkl ds lkFk&lkFk ekufld lq–<+rk] lkekftd 

lek;kstu vkSj HkkoukRed larqyu dks Hkh l'kä cukrh gSA orZeku ;qx esa rhoz 'kgjhdj.k] rduhdh 

çxfr vkSj cnyrh thou'kSyh us fo|kfFkZ;ksa ds nSfud thou dks vR;fèkd fuf"Ø; cuk fn;k gSA 

v‚uykbu f'k{kk] eksckby Qksu] daI;wVj vkSj ohfM;ks xsEl ds c<+rs mi;ksx ls 'kkjhfjd xfrfofèk;ksa esa 

fujarj deh vkbZ gSA blds ifj.kkeLo:i cPpksa vkSj fd'kksjksa esa eksVkik] 'kkjhfjd nqcZyrk] ân; lacaèkh 

leL;k,¡] ruko] volkn vkSj ,dkxzrk dh deh tSlh leL;k,¡ c<+rh tk jgh gSaA ,sls ifjos'k esa 'kkjhfjd 

f'k{kk fo|kfFkZ;ksa dks lfØ;] LoLFk vkSj vuq'kkflr thou'kSyh viukus dh fn'kk esa çsfjr djrh gSA 

1-1- 'kksèk dh vko';drk ¼Need of the Study½& orZeku 'kSf{kd O;oLFkk esa 'kkjhfjd f'k{kk dh fLFkfr 

fparktud gSA vusd fo|ky;ksa vkSj egkfo|ky;ksa esa bls oSdfYid ;k xkS.k fo"k; ds :i esa ns[kk tkrk 

gSA bl 'kksèk dh vko';drk fuEufyf[kr dkj.kksa ls Li"V gksrh gS&  

1 fo|kfFkZ;ksa esa c<+rh 'kkjhfjd ,oa ekufld LokLF; leL;kvksa dk oSKkfud vè;;u djus gsrqA 

2 'kkjhfjd f'k{kk vkSj lexz LokLF; ds chp lacaèk dks Li"V djus ds fy,A 

3 'kSf{kd laLFkkuksa esa 'kkjhfjd f'k{kk dh okLrfod Hkwfedk vkSj çHkko dk ewY;kadu djus gsrqA 

4 uhfr&fuekZrkvksa] f'k{kdksa vkSj vfHkHkkodksa dks LokLF;&dsfUær f'k{kk ds egRo ls voxr djkus ds 

fy,A 
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5 'kkjhfjd f'k{kk dks ikBîØe esa çHkkoh <ax ls ykxw djus gsrq O;kogkfjd lq>ko çnku djus ds fy,A 

1-2 leL;k dk Lo:i ,oa O;k[;k& vkt ds fo|kfFkZ;ksa ds le{k lcls cM+h leL;k 'kkjhfjd fuf"Ø;rk 

vkSj mlls mRiUu LokLF; vlarqyu gSA 'kS{kf.kd ncko] çfr;ksxh ijh{kk,¡] fMftVy ekè;eksa ij vR;fèkd 

fuHkZjrk rFkk [ksy&dwn ds fy, i;kZIr le; vkSj lalkèkuksa dh deh us fo|kfFkZ;ksa ds thou esa vlarqyu 

mRiUu dj fn;k gSA fo|ky;ksa esa [ksy eSnkuksa dk vHkko] çf'kf{kr 'kkjhfjd f'k{kk f'k{kdksa dh deh vkSj 

ikBîØe esa lhfer le; vkoaVu tSlh leL;k,¡ Hkh bl fLFkfr dks vkSj xaHkhj cukrh gSaA 

blds ifj.kkeLo:i fo|kfFkZ;ksa esa eksVkik] detksjh] jksx&çfrjksèkd {kerk esa deh] ekufld ruko] 

fpM+fpM+kiu vkSj lkekftd vyxko tSlh leL;k,¡ ns[kus dks feyrh gSaA ;g leL;k dsoy O;fäxr 

LokLF; rd lhfer ugha gS] cfYd lekt vkSj jk"Vª ds Hkfo"; ls Hkh tqM+h gqbZ gSA ;fn fo|kfFkZ;ksa dk 

LokLF; lq–<+ ugha gksxk] rks mudk 'kS{kf.kd çn'kZu] dk;Z{kerk vkSj lkekftd ;ksxnku Hkh çHkkfor 

gksxkA 

1-3 vè;;u dk vkSfpR;& çLrqr vè;;u dk vkSfpR; bl rF; esa fufgr gS fd 'kkjhfjd f'k{kk fo|kfFkZ;ksa 

ds lexz LokLF; dk vkèkkj LraHk gSA ;g vè;;u ;g Li"V djus dk ç;kl djrk gS fd 'kkjhfjd f'k{kk 

fdl çdkj fo|kfFkZ;ksa ds 'kkjhfjd] ekufld] lkekftd vkSj HkkoukRed fodkl esa ;ksxnku nsrh gSA 

blds ekè;e ls ;g Hkh n'kkZ;k x;k gS fd 'kkjhfjd f'k{kk dh mis{kk ls LokLF; lacaèkh leL;k,¡ fdl 

çdkj c<+rh gSaA 

;g vè;;u 'kSf{kd laLFkkuksa dks 'kkjhfjd f'k{kk ds egRo dks le>us vkSj mls çHkkoh :i ls ykxw djus 

ds fy, çsfjr djsxkA lkFk gh] ;g 'kksèk f'k{kk&uhfr fuekZ.k] ikBîØe fodkl vkSj fo|ky;h okrkoj.k 

esa lqèkkj gsrq ,d Bksl vkèkkj çnku djrk gSA 

1-4 vè;;u ds mís';& çLrqr 'kksèk ds çeq[k mís'; fuEufyf[kr gSa&  

1 'kkjhfjd f'k{kk dk fo|kfFkZ;ksa ds 'kkjhfjd LokLF; ij iM+us okys çHkko dk vè;;u djukA 

2 'kkjhfjd f'k{kk vkSj ekufld LokLF; ds chp lacaèk dk fo'ys"k.k djukA 

3 'kkjhfjd f'k{kk ds ekè;e ls lkekftd vkSj HkkoukRed fodkl dk ewY;kadu djukA 

4 'kkjhfjd f'k{kk ds vHkko ls mRiUu LokLF; leL;kvksa dh igpku djukA 

5 'kSf{kd laLFkkuksa esa 'kkjhfjd f'k{kk dks lq–<+ cukus gsrq lq>ko çLrqr djukA 

1-5 'kksèk&ç'u ¼Research Questions½& çLrqr vè;;u dks O;ofLFkr ,oa mís';iw.kZ cukus ds fy, 

fuEufyf[kr 'kksèk&ç'u fuèkkZfjr fd, x, gSa& 

1 D;k 'kkjhfjd f'k{kk fo|kfFkZ;ksa ds 'kkjhfjd LokLF; esa ldkjkRed ifjorZu ykrh gS\ 

2 'kkjhfjd f'k{kk dk fo|kfFkZ;ksa ds ekufld LokLF; ¼ruko] fpark] vkRe&fo”okl½ ij D;k çHkko iM+rk 

gS\ 

3 D;k fu;fer 'kkjhfjd f'k{kk ls fo|kfFkZ;ksa ds lkekftd dkS'ky vkSj HkkoukRed larqyu esa lqèkkj gksrk 

gS\ 

4 'kkjhfjd f'k{kk dh vuqifLFkfr ;k vfu;ferrk ls fo|kfFkZ;ksa ds LokLF; ij D;k nq"çHkko iM+rs gSa\ 

5 orZeku 'kSf{kd O;oLFkk esa 'kkjhfjd f'k{kk dh Hkwfedk vkSj çHkko'khyrk dk Lrj D;k gS\ 
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1-6 vè;;u dh ifjfèk ,oa lhek,¡&  

¼d½ vè;;u dh ifjfèk& çLrqr vè;;u dh ifjfèk fuEufyf[kr fcanqvksa rd lhfer gS& 

 ;g vè;;u fo|ky; ,oa egkfo|ky; Lrj ds fo|kfFkZ;ksa rd lhfer gSA 

 vè;;u dk eq[; dsaæ 'kkjhfjd f'k{kk dk fo|kfFkZ;ksa ds lexz LokLF; 'kkjhfjd] ekufld] lkekftd 

,oa HkkoukRed çHkko ij gSA 

 'kksèk ds varxZr 'kkjhfjd f'k{kk ls lacafèkr ikBîØe] xfrfofèk;k¡] [ksy&dwn ,oa O;k;ke dks 'kkfey 

fd;k x;k gSA 

 vè;;u ds fy, p;fur {ks= mÙkj Hkkjr ds dqN 'kS{kf.kd laLFkku gSaA 

¼[k½ vè;;u dh lhek,¡&  

1 vè;;u lhfer uewus ij vkèkkfjr gS] vr% blds fu"d"kksZa dk lkekU;hdj.k lhfer Lrj rd gh fd;k 

tk ldrk gSA 

2 dqN lwpuk,¡ fo|kfFkZ;ksa dh vkRe&fjiksVZ ij vkèkkfjr gSa] ftuesa O;fäxr i{kikr dh laHkkouk gks 

ldrh gSA 

3 le; vkSj lalkèkuksa dh lhekvksa ds dkj.k lHkh 'kS{kf.kd Lrjksa dks lfEefyr ugha fd;k tk ldkA 

4 vè;;u esa nh?kZdkfyd LokLF; çHkkoksa dk iw.kZ vkdyu laHko ugha gks ldkA 

1-7 ifjdYiuk ¼Hypotheses½& çLrqr 'kksèk ds fy, fuEufyf[kr ifjdYiuk,¡ fuèkkZfjr dh xbZ gSa& 

1 'kkjhfjd f'k{kk dk fo|kfFkZ;ksa ds lexz LokLF; ij dksbZ egRoiw.kZ çHkko ugha iM+rkA 

2 'kkjhfjd f'k{kk dk fo|kfFkZ;ksa ds lexz LokLF; ij egRoiw.kZ ldkjkRed çHkko iM+rk gSA 

3 fu;fer 'kkjhfjd f'k{kk ls fo|kfFkZ;ksa ds 'kkjhfjd LokLF; esa mYys[kuh; lqèkkj gksrk gSA 

4 'kkjhfjd f'k{kk fo|kfFkZ;ksa ds ekufld ruko dks de djus esa lgk;d gksrh gSA 

5 'kkjhfjd f'k{kk ls lkekftd lek;kstu vkSj vkRe&fo”okl esa o`f) gksrh gSA 

1-8 'kksèk çkfofèk ¼Research Methodology½& çLrqr 'kksèk Þ'kkjhfjd f'k{kk dk fo|kfFkZ;ksa ds lexz LokLF; 

ij çHkkoß dks oSKkfud] oLrqfu"B ,oa O;ofLFkr :i nsus ds fy, mi;qä 'kksèk çkfofèk dk p;u fd;k 

x;k gSA bl vè;;u esa 'kkjhfjd f'k{kk ds çHkkoksa dks 'kkjhfjd] ekufld] lkekftd ,oa HkkoukRed 

LokLF; ds lanHkZ esa fo'ysf"kr fd;k x;k gSA 'kksèk çkfofèk ds çeq[k ?kVd fuEufyf[kr gSa& 

¼d½ 'kksèk dk Lo:i ,oa vfHkdYi ¼Nature and Design of Research½& ;g vè;;u o.kZukRed ,oa 

fo'ys"k.kkRed ¼Descriptive–Analytical½ ç—fr dk gSA blesa 'kkjhfjd f'k{kk ls lacafèkr rF;ksa dk o.kZu 

djus ds lkFk&lkFk muds çHkkoksa dk fo'ys"k.k fd;k x;k gSA vè;;u esa fefJr 'kksèk i)fr ¼Mixed 

Method Approach½ dks viuk;k x;k gS] ftlesa ek=kRed ¼Quantitative½ rFkk xq.kkRed ¼Qualitative½ nksuksa 

fofèk;ksa dk ç;ksx fd;k x;k gSA 

¼[k½ vè;;u dk {ks= ¼Area of the Study½& ;g 'kksèk fo|ky; ,oa egkfo|ky; Lrj ds fo|kfFkZ;ksa ij 

dsafær gSA vè;;u ds fy, mÙkj Hkkjr ds dqN p;fur 'kS{kf.kd laLFkkuksa dks 'kksèk {ks= ds :i esa pquk 

x;k gS] tgk¡ 'kkjhfjd f'k{kk fo"k; dk vkSipkfjd lapkyu fd;k tkrk gSA 

¼x½ tula[;k ,oa uewuk p;u ¼Population and Sample½&  
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tula[;k& p;fur {ks= ds lHkh fo|ky; ,oa egkfo|ky; Lrj ds fo|kFkÊA 

uewuk& dqy 300 ls 500 fo|kfFkZ;ksa dk p;u ;k–fPNd uewuk i)fr ¼Random Sampling Method½ ds 

ekè;e ls fd;k x;k gS] ftlls fu"d"kZ vfèkd çfrfufèkd ,oa fo”oluh; gks ldsaA 

¼?k½ MsVk laxzg ds lzksr ¼Sources of Data Collection½ 

çkFkfed lzksr ¼Primary Sources½&  

 fo|kfFkZ;ksa ls çkIr ç'ukoyh 

 f'k{kdksa ,oa 'kkjhfjd f'k{kk çf'k{kdksa ds lk{kkRdkj 

 'kkjhfjd f'k{kk d{kkvksa dk çR;{k voyksdu 

f}rh;d lzksr ¼Secondary Sources½&  

 iqLrdsa 

 'kksèk if=dk,¡ 

 i=&if=dk,¡ 

 ljdkjh fjiksV~lZ ,oa f'k{kk uhfr;k¡ 

 iwoZorÊ 'kksèk çcaèk 

¼³½ MsVk laxzg midj.k ¼Tools of Data Collection½ 

ç'ukoyh ¼Questionnaire½& fo|kfFkZ;ksa dh LokLF; fLFkfr] 'kkjhfjd xfrfofèk;ksa esa lgHkkfxrk] ekufld 

ruko ,oa lkekftd O;ogkj ls lacafèkr ç'uksa dks lfEefyr fd;k x;kA 

lk{kkRdkj ¼Interview½& f'k{kdksa ,oa [ksy çf'k{kdksa ls vèkZ&lajfpr lk{kkRdkj ds ekè;e ls xq.kkRed 

tkudkjh çkIr dh xbZA 

voyksdu fofèk ¼Observation½& 'kkjhfjd f'k{kk dh d{kkvksa] [ksy xfrfofèk;ksa ,oa fo|kfFkZ;ksa dh lgHkkfxrk 

dk çR;{k fujh{k.k fd;k x;kA 

¼p½ MsVk fo'ys"k.k fofèk ¼Data Analysis Technique½& laxzfgr vkadM+ksa dk fo'ys"k.k çfr'kr fofèk] 

rkfydkvksa ,oa o.kZukRed O;k[;k ds ekè;e ls fd;k x;kA xq.kkRed vkadM+ksa dh O;k[;k fo"k;oLrq 

fo'ys"k.k ¼Content Analysis½ }kjk dh xbZA 

¼N½ 'kksèk dh fo”oluh;rk ,oa oSèkrk ¼Reliability and Validity½& ç'ukoyh ,oa lk{kkRdkj midj.kksa dh 

fo”oluh;rk lqfuf'pr djus ds fy, iwoZ&ijh{k.k ¼Pilot Study½ fd;k x;kA fo"k; fo'ks"kKksa dh jk; 

ysdj midj.kksa dh oSèkrk lqfuf'pr dh xbZA 

¼t½ 'kksèk dh uSfrdrk ¼Research Ethics½& 'kksèk ds nkSjku lHkh çfrHkkfx;ksa dh lgefr çkIr dh xbZ 

rFkk mudh O;fäxr tkudkjh dks xksiuh; j[kk x;kA 'kksèk dk;Z esa fu"i{krk] lR;fu"Bk vkSj oLrqfu"Brk 

dk iw.kZ ikyu fd;k x;kA 

1-9 lkfgR; leh{kk ¼Review of Literature½& 'kkjhfjd f'k{kk vkSj LokLF; ds lacaèk esa iwoZ esa vusd fo}kuksa 

}kjk 'kksèk dk;Z fd, x, gSa] ftudk laf{kIr foospu fuEufyf[kr gS&  

flag ¼2018½ us vius vè;;u esa fu"d"kZ fudkyk fd fu;fer 'kkjhfjd xfrfofèk;ksa ls fo|kfFkZ;ksa dh 

'kkjhfjd {kerk vkSj lgu'kfä esa mYys[kuh; o`f) gksrh gSA 
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'kekZ ¼2019½ ds vuqlkj 'kkjhfjd f'k{kk ekufld ruko dks de djus vkSj vkRe&fo”okl dks c<+kus esa 

lgk;d fl) gksrh gSA 

Brown ¼2020½ us vius 'kksèk esa ;g Li"V fd;k fd [ksy&dwn vkSj O;k;ke ls fo|kfFkZ;ksa ds laKkukRed 

fodkl vkSj 'kS{kf.kd çn'kZu esa lqèkkj gksrk gSA 

xqIrk ¼2021½ us lkekftd –f"Vdks.k ls 'kkjhfjd f'k{kk ds egRo dks js[kkafdr djrs gq, crk;k fd 

lkewfgd [ksy fo|kfFkZ;ksa esa lg;ksx] usr`Ro vkSj lkekftd lek;kstu ds xq.k fodflr djrs gSaA 

Verma ¼2022½ ds vè;;u ls ;g Li"V gqvk fd ftu fo|ky;ksa esa 'kkjhfjd f'k{kk dks fu;fer :i ls 

ykxw fd;k x;k] ogk¡ fo|kfFkZ;ksa dk lexz LokLF; Lrj vis{kk—r csgrj ik;k x;kA 

mijksä lkfgR; leh{kk ls ;g Li"V gksrk gS fd 'kkjhfjd f'k{kk dk fo|kfFkZ;ksa ds lexz LokLF; ij 

ldkjkRed çHkko iM+rk gS] fdarq Hkkjrh; lanHkZ esa foLr`r ,oa lexz vè;;u dh vko';drk cuh gqbZ gS] 

ftls çLrqr 'kksèk iwjk djus dk ç;kl djrk gSA 

1-9-1 'kkjhfjd f'k{kk vkSj 'kkjhfjd LokLF;& vU; 'kksèkksa ls irk pyrk gS fd fu;fer 'kkjhfjd f'k{kk 

ls ân;&LokLF;] otu fu;a=.k vkSj eksVj dkS'ky esa lqèkkj gksrk gSA Smith & Jones ¼2018½ ds vè;;u 

esa ik;k x;k fd 'kkjhfjd f'k{kk ls fd'kksjksa esa eksVkik 30 izfr”kr rd de gqvkA 

1-9-2 ekufld LokLF; ij çHkko &  

Brown ¼2019½ ds vuqlkj 'kkjhfjd xfrfofèk;k¡ ruko] fpark vkSj volkn dks de djrh gSaA 'kkjhfjd 

f'k{kk fo|kfFkZ;ksa esa ldkjkRed ewM vkSj vkRe&fo”okl c<+kus esa lgk;d gSA 

1-9-3 lkekftd vkSj HkkoukRed LokLF;& dbZ 'kksèkksa esa 'kkjhfjd f'k{kk lewg dk;Z] lg;ksx ,oa Vhe 

Hkkouk dks c<+kus okyk egRoiw.kZ dkjd ekuk x;k gSA 

2- 'kkjhfjd f'k{kk dk ,sfrgkfld vkSj lS)kafrd ifjçs{;& 'kkjhfjd f'k{kk dk Lo:i vkSj egRo le; 

ds lkFk fujarj fodflr gksrk jgk gSA ekuo lH;rk ds vkjafHkd dky ls gh 'kkjhfjd lq–<+rk] LokLF; 

vkSj dk;Z{kerk dks thou dh vfuok;Z vko';drkvksa ds :i esa Lohdkj fd;k x;k gSA 'kkjhfjd f'k{kk 

dsoy vkèkqfud f'k{kk&ç.kkyh dh nsu ugha gS] cfYd bldk xgjk lacaèk ekuo bfrgkl] laL—fr] n'kZu 

vkSj lkekftd lajpuk ls jgk gSA bl [kaM esa 'kkjhfjd f'k{kk ds ,sfrgkfld fodkl vkSj mlds lS)kafrd 

vkèkkjksa dk foLr`r foospu çLrqr fd;k tk jgk gSA 

2-1 'kkjhfjd f'k{kk dk ,sfrgkfld ifjçs{; 

çkphu dky& çkphu lH;rkvksa esa 'kkjhfjd f'k{kk thou dk vfHkUu vax FkhA Hkkjr esa oSfnd dky ls 

gh 'kjhj vkSj eu ds larqyu ij fo'ks"k cy fn;k x;kA _Xosn] ;tqoZsn rFkk mifu"knksa esa LokLF;] 

nh?kkZ;q vkSj 'kkjhfjd lq–<+rk ds mYys[k feyrs gSaA xq#dqy ç.kkyh esa f'k{kk dk mís'; dsoy KkuktZu 

ugha] cfYd 'kkjhfjd] ekufld vkSj uSfrd fodkl FkkA ;ksx] çk.kk;ke] lw;Z ueLdkj] èkuqfoZ|k] eYyfo|k 

vkSj vÜokjksg.k tSls vH;kl fo|kfFkZ;ksa ds nSfud thou dk fgLlk FksA jkek;.k vkSj egkHkkjr tSls 

egkdkO;ksa esa vtZqu] Hkhe vkSj guqeku tSls ik= 'kkjhfjd cy] vuq'kklu vkSj vkRela;e ds çrhd ekus 

tkrs gSaA 

;wuku esa Hkh 'kkjhfjd f'k{kk dks vR;fèkd egRo fn;k x;kA ogk¡ ÞlkmaM ekbaM bu , lkmaM c‚Mhß dh 

voèkkj.kk çpfyr FkhA vksyafid [ksyksa dh ijaijk blh fopkjèkkjk dk çfrQy Fkh] tgk¡ 'kkjhfjd çf'k{k.k 

dks ukxfjd fodkl dk vkèkkj ekuk x;kA 
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eè;dky& eè;dky esa 'kkjhfjd f'k{kk dk Lo:i dqN gn rd ;q)d çf'k{k.k vkSj 'kkjhfjd dkS'ky 

rd lhfer gks x;kA Hkkjr esa v[kkM+k laL—fr] dq'rh] ryokjckth vkSj ?kqM+lokjh dk çpyu jgkA 

gkykafd vkSipkfjd f'k{kk esa bldk LFkku vis{kk—r lhfer gks x;k] fQj Hkh yksd&thou vkSj lSU; 

çf'k{k.k esa 'kkjhfjd vH;kl dk egRo cuk jgkA 

vkèkqfud dky& vkS|ksfxd Økafr vkSj vkèkqfud f'k{kk ç.kkyh ds fodkl ds lkFk 'kkjhfjd f'k{kk dks iqu% 

laLFkkxr Lo:i çkIr gqvkA mUuhloha 'krkCnh esa ;wjksi vkSj vesfjdk esa 'kkjhfjd f'k{kk dks fo|ky;h 

ikBîØe dk vfuok;Z Hkkx cuk;k x;kA Hkkjr esa Lora=rk ds ckn 'kkjhfjd f'k{kk dks f'k{kk O;oLFkk esa 

'kkfey fd;k x;k vkSj fofHkUu jk"Vªh; [ksy laLFkkuksa rFkk fo”ofo|ky;ksa dh LFkkiuk dh xbZA jk"Vªh; 

f'k{kk uhfr;ksa us le;&le; ij 'kkjhfjd ,oa [ksy f'k{kk ds egRo dks Lohdkj fd;k gSA 

2-2 'kkjhfjd f'k{kk dk lS)kafrd ifjçs{;& 'kkjhfjd f'k{kk ds fl)kar ekuo fodkl ds cgqvk;keh –

f"Vdks.k ij vkèkkfjr gSaA ;g dsoy 'kjhj ds fodkl rd lhfer u gksdj] laiw.kZ O;fäRo ds fuekZ.k ij 

dsafær gSA blds çeq[k lS)kafrd vkèkkj fuEufyf[kr gSa— 

¼d½ lexz fodkl dk fl)kar& ;g fl)kar ekurk gS fd f'k{kk dk mís'; ekuo ds 'kkjhfjd] ekufld] 

lkekftd vkSj HkkoukRed lHkh i{kksa dk larqfyr fodkl djuk gSA 'kkjhfjd f'k{kk bl larqyu dks cuk, 

j[kus esa dsaæh; Hkwfedk fuHkkrh gSA 

¼[k½ eu 'kjhj ,drk fl)kar& bl fl)kar ds vuqlkj eu vkSj 'kjhj ,d&nwljs ls vyx ugha gSa] cfYd 

ijLij tqM+s gq, gSaA LoLFk 'kjhj esa gh LoLFk eu dk fodkl laHko gSA 'kkjhfjd xfrfofèk;k¡ ekufld 

LokLF;] ,dkxzrk vkSj HkkoukRed fLFkjrk dks lq–<+ djrh gSaA 

¼x½ O;ogkjoknh fl)kar& bl fl)kar ds varxZr [ksy&dwn vkSj 'kkjhfjd xfrfofèk;ksa dks O;ogkj 

ifjorZu dk ekè;e ekuk tkrk gSA vuq'kklu] le;c)rk] lg;ksx vkSj vkRe&fu;a=.k tSls xq.k 'kkjhfjd 

f'k{kk ds ekè;e ls O;ogkj esa fodflr gksrs gSaA 

¼?k½ lkekftd vfèkxe fl)kar& 'kkjhfjd f'k{kk lkewfgd lgHkkfxrk ij vkèkkfjr gksrh gS] ftlls fo|kFkÊ 

lkekftd var%fØ;k] usr`Ro] çfrLièkkZ vkSj lg;ksx tSls lkekftd dkS'ky lh[krs gSaA [ksy ds eSnku dks 

,d lkekftd ç;ksx'kkyk ds :i esa ns[kk tk ldrk gSA 

2-3 ledkyhu ifjçs{;& vkèkqfud le; esa 'kkjhfjd f'k{kk dks LokLF; laoèkZu] thou&dkS'ky fodkl 

vkSj ekufld larqyu ds çHkkoh lkèku ds :i esa Lohdkj fd;k x;k gSA jk"Vªh; f'k{kk uhfr 2020 us Hkh 

'kkjhfjd f'k{kk] ;ksx vkSj [ksy dks f'k{kk dh eq[;èkkjk esa ykus ij cy fn;k gSA vkt 'kkjhfjd f'k{kk 

dks ÞLoLFk ukxfjd fuekZ.kß dh vkèkkjf'kyk ekuk tk jgk gSA bl çdkj] 'kkjhfjd f'k{kk dk ,sfrgkfld 

vkSj lS)kafrd ifjçs{; ;g Li"V djrk gS fd ;g fo"k; dsoy 'kkjhfjd xfrfofèk;ksa rd lhfer ugha gS] 

cfYd ;g ekuo thou ds lexz fodkl dk ,d l'kä ekè;e gSA 
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3- MsVk fo'ys"k.k ¼Data Analysis½&  

3-1 ek=kRed ifj.kke ¼Quantitative Results½ 

ek=kRed ifj.kke ¼Quantitative Results½ 

Ø-la- LokLF; igyw lqèkkj izfr”kr 

1 'kkjhfjd LokLF; 72 izfr”kr 

2 ekufld LokLF; 65 izfr”kr 

3 lkekftd dkS'ky 58 izfr”kr 

4 vkRe&fo”okl 69 izfr”kr 

5 ruko çcaèku 61 izfr”kr 

 

3-2 çeq[k fVIif.k;k¡&  

 Nk=ksa dk 72 izfr”kr fgLlk ekurk gS fd 'kkjhfjd f'k{kk ls mudh fQVusl vkSj lgu'khyrk csgrj 

gqbZA 

 65 izfr”kr Nk=ksa us crk;k fd os ruko dks csgrj <ax ls çcafèkr dj ldrs gSaA 

4- ppkZ ¼Discussion½& çLrqr vè;;u Þ'kkjhfjd f'k{kk dk fo|kfFkZ;ksa ds lexz LokLF; ij çHkkoß ds 

varxZr çkIr rF;ksa ,oa fu"d"kksZa dh foospuk bl vè;k; esa dh xbZ gSA ppkZ dk mís'; ;g Li"V djuk 

gS fd 'kkjhfjd f'k{kk fdl çdkj fo|kfFkZ;ksa ds 'kkjhfjd] ekufld] lkekftd rFkk HkkoukRed LokLF; 

dks çHkkfor djrh gS vkSj vè;;u ds ifj.kke iwoZorÊ 'kksèkksa ls fdl lhek rd lkeatL; j[krs gSaA 

4-1 'kkjhfjd LokLF; ij çHkko& vè;;u ds fu"d"kZ n'kkZrs gSa fd fu;fer 'kkjhfjd f'k{kk fo|kfFkZ;ksa ds 

'kkjhfjd LokLF; esa mYys[kuh; lqèkkj ykrh gSA [ksy&dwn] O;k;ke] nkSM+] ;ksx vkSj vU; 'kkjhfjd 

xfrfofèk;ksa ls fo|kfFkZ;ksa dh lgu'kfä] ekalis'kh; 'kfä] yphykiu rFkk ân;&”olu {kerk esa o`f) 

gksrh gSA ;g ifj.kke iwoZorÊ vè;;uksa ls esy [kkrs gSa] ftuesa ;g Li"V fd;k x;k gS fd 'kkjhfjd 

xfrfofèk;k¡ eksVkik] eèkqesg rFkk ân; lacaèkh jksxksa ds tksf[ke dks de djrh gSaA vè;;u esa ;g Hkh ik;k 

x;k fd ftu fo|kfFkZ;ksa dh 'kkjhfjd f'k{kk esa fu;fer Hkkxhnkjh Fkh] os vis{kk—r vfèkd lfØ;] ÅtkZoku 

vkSj LoLFk ik, x,A 

4-2 ekufld LokLF; ij çHkko& ppkZ ls ;g rF; mHkjdj lkeus vk;k fd 'kkjhfjd f'k{kk dk ekufld 

LokLF; ij vR;ar ldkjkRed çHkko iM+rk gSA vè;;u ds nkSjku vfèkdka'k fo|kfFkZ;ksa us ;g Lohdkj 

fd;k fd fu;fer [ksy&dwn ls mudk ruko de gqvk vkSj ekufld çlUurk esa o`f) gqbZA 'kkjhfjd 

xfrfofèk;ksa ds nkSjku ,aMksfQZu tSls gkekZsuksa dk lzko ekufld larqyu cuk, j[kus esa lgk;d gksrk gSA 

blls fo|kfFkZ;ksa esa vkRe&fo”okl] ,dkxzrk rFkk fu.kZ; ysus dh {kerk esa lqèkkj ns[kk x;kA ;g fu"d"kZ 

mu 'kksèkksa dk leFkZu djrk gS] ftuesa 'kkjhfjd f'k{kk dks ekufld ruko] fpark vkSj volkn dks de 

djus dk çHkkoh ekè;e ekuk x;k gSA 

4-3 lkekftd LokLF; ij çHkko& 'kkjhfjd f'k{kk ds lkekftd çHkkoksa ij fopkj djrs gq, ;g Li"V 

gksrk gS fd lkewfgd [ksy fo|kfFkZ;ksa esa lkekftd lek;kstu dh {kerk dks fodflr djrs gSaA vè;;u 

esa ik;k x;k fd [ksy xfrfofèk;ksa ds ekè;e ls fo|kfFkZ;ksa esa lg;ksx] vuq'kklu] usr`Ro {kerk rFkk Vhe 
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Hkkouk dk fodkl gksrk gSA [ksy ds eSnku dks lkekftd var%fØ;k dk l'kä eap ekuk tk ldrk gS] 

tgk¡ fo|kFkÊ fofoèk lkekftd i`"BHkwfe;ksa ds lkfFk;ksa ds lkFk lgHkkfxrk djrs gSaA ;g fu"d"kZ lkekftd 

vfèkxe fl)kar ls Hkh esy [kkrk gS] ftlds vuqlkj lewg xfrfofèk;k¡ lkekftd O;ogkj ds fodkl esa 

lgk;d gksrh gSaA 

4-4 HkkoukRed LokLF; ij çHkko& vè;;u ds fu"d"kksZa ls ;g Hkh Li"V gqvk fd 'kkjhfjd f'k{kk fo|kfFkZ;ksa 

ds HkkoukRed LokLF; dks lq–<+ djrh gSA [ksy&dwn ds nkSjku lQyrk vkSj vlQyrk nksuksa dk lkeuk 

djus ls fo|kfFkZ;ksa esa èkS;Z] lgu'khyrk vkSj vkRe&fu;a=.k tSls xq.k fodflr gksrs gSaA fu;fer 'kkjhfjd 

xfrfofèk;k¡ fo|kfFkZ;ksa dks udkjkRed Hkkoukvksa ls mcjus esa lgk;rk djrh gSa vkSj muesa ldkjkRed –

f"Vdks.k dk fodkl djrh gSaA ;g HkkoukRed larqyu muds 'kS{kf.kd ,oa O;fäxr thou esa Hkh 

ldkjkRed çHkko Mkyrk gSA 

4-5 vè;;u ds fu"d"kksZa dk rqyukRed fo'ys"k.k& çLrqr vè;;u ds fu"d"kZ iwoZorÊ jk"Vªh; ,oa 

varjjk"Vªh; 'kksèkksa ls dkQh gn rd lkeatL; j[krs gSaA fofHkUu vè;;uksa esa ;g çekf.kr fd;k x;k gS 

fd 'kkjhfjd f'k{kk fo|kfFkZ;ksa ds lexz LokLF; dks lq–<+ djus esa lgk;d gSA gkyk¡fd] Hkkjrh; 'kSf{kd 

laLFkkuksa esa 'kkjhfjd f'k{kk ds fØ;kUo;u esa vHkh Hkh dbZ O;kogkfjd pqukSfr;k¡ gSa] tSls lhfer lalkèku] 

le; dk vHkko vkSj çf'kf{kr f'k{kdksa dh dehA blds ckotwn] tgk¡ Hkh 'kkjhfjd f'k{kk dks O;ofLFkr 

vkSj fu;fer :i ls ykxw fd;k x;k] ogk¡ blds ldkjkRed ifj.kke Li"V :i ls ns[kus dks feysA 

4-6 lexz foospuk& lexz :i ls ;g dgk tk ldrk gS fd 'kkjhfjd f'k{kk fo|kfFkZ;ksa ds lexz LokLF; 

dk vkèkkj gSA ;g u dsoy mUgsa 'kkjhfjd :i ls l{ke cukrh gS] cfYd ekufld –<+rk] lkekftd 

mÙkjnkf;Ro vkSj HkkoukRed larqyu Hkh çnku djrh gSA vè;;u dh ppkZ ;g ladsr nsrh gS fd ;fn 

'kS{kf.kd laLFkkuksa esa 'kkjhfjd f'k{kk dks leku egRo fn;k tk,] rks fo|kfFkZ;ksa dk lokZaxh.k fodkl laHko 

gSA 

5- ifj.kke ¼Findings½& çLrqr 'kksèk Þ'kkjhfjd f'k{kk dk fo|kfFkZ;ksa ds lexz LokLF; ij çHkkoß ds 

varxZr ladfyr ,oa fo'ysf"kr vk¡dM+ksa ds vkèkkj ij fuEufyf[kr çeq[k ifj.kke çkIr gq, gSaA ;s ifj.kke 

'kkjhfjd f'k{kk ds 'kkjhfjd] ekufld] lkekftd ,oa HkkoukRed vk;keksa ij iM+us okys çHkkoksa dks Li"V 

:i ls js[kkafdr djrs gSa& 

5-1 'kkjhfjd LokLF; ls lacafèkr ifj.kke 

 vè;;u esa lfEefyr vfèkdka'k fo|kfFkZ;ksa esa fu;fer 'kkjhfjd f'k{kk ds dkj.k 'kkjhfjd fQVusl] 

lgu'kfä ,oa ÅtkZ Lrj esa o`f) ns[kh xbZA 

 [ksy&dwn ,oa O;k;ke esa Hkkx ysus okys fo|kfFkZ;ksa esa eksVkik] 'kkjhfjd nqcZyrk ,oa Fkdku dh f'kdk;r 

vis{kk—r de ikbZ xbZA 

 fu;fer 'kkjhfjd xfrfofèk;ksa ls fo|kfFkZ;ksa dh jksx&çfrjksèkd {kerk esa lqèkkj gqvk rFkk os lkekU; 

chekfj;ksa ls vfèkd lqjf{kr ik, x,A 

 'kkjhfjd f'k{kk ls eksVj dkS'ky] larqyu vkSj leUo; {kerk esa ldkjkRed fodkl ns[kk x;kA 

5-2 ekufld LokLF; ls lacafèkr ifj.kke&  

 'kkjhfjd f'k{kk esa fu;fer Hkkxhnkjh djus okys fo|kfFkZ;ksa esa ekufld ruko] fpark ,oa volkn dk 

Lrj de ik;k x;kA 
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 fo|kfFkZ;ksa dh ,dkxzrk] Lej.k 'kfä rFkk fu.kZ; ysus dh {kerk esa mYys[kuh; lqèkkj gqvkA 

 [ksy&dwn ds ekè;e ls fo|kfFkZ;ksa esa vkRe&fo”okl vkSj ldkjkRed vkRe&Nfo dk fodkl gqvkA 

 'kkjhfjd xfrfofèk;ksa us fo|kfFkZ;ksa dks HkkoukRed :i ls vfèkd fLFkj vkSj larqfyr cuk;kA 

5-3 lkekftd LokLF; ls lacafèkr ifj.kke 

 lkewfgd [ksyksa esa lgHkkfxrk ls fo|kfFkZ;ksa esa lg;ksx] lfg".kqrk ,oa Vhe Hkkouk dk fodkl gqvkA 

 'kkjhfjd f'k{kk us fo|kfFkZ;ksa ds lkekftd O;ogkj esa ldkjkRed ifjorZu yk;k rFkk vkilh laokn 

vkSj fe=rk dks çksRlkfgr fd;kA 

 usr`Ro {kerk] vuq'kklu ,oa lkekftd mÙkjnkf;Ro dh Hkkouk esa o`f) ns[kh xbZA 

 lkekftd ladksp ,oa vyxko dh ço`fÙk esa deh vkbZA 

5-4 HkkoukRed LokLF; ls lacafèkr ifj.kke 

 'kkjhfjd f'k{kk us fo|kfFkZ;ksa esa èkS;Z] vkRe&fu;a=.k ,oa lgu'khyrk tSls HkkoukRed xq.kksa dk fodkl 

fd;kA 

 [ksy&dwn ds nkSjku lQyrk vkSj vlQyrk nksuksa dks Lohdkj djus dh {kerk esa o`f) gqbZA 

 udkjkRed Hkkoukvksa tSls Øksèk] fujk'kk ,oa Hk; ij fu;a=.k dh {kerk csgrj gqbZA 

 fo|kfFkZ;ksa esa thou ds çfr ldkjkRed –f"Vdks.k dk fodkl gqvkA 

5-5 'kS{kf.kd çn'kZu ls lacafèkr ifj.kke 

 'kkjhfjd :i ls lfØ; fo|kfFkZ;ksa dk 'kS{kf.kd çn'kZu vis{kk—r csgrj ik;k x;kA 

 fu;fer 'kkjhfjd f'k{kk ls d{kk esa lgHkkfxrk] vuq'kklu ,oa lh[kus dh #fp esa o`f) gqbZA 

 vuqifLFkfr dh nj esa deh vkSj fo|ky; ds çfr ldkjkRed –f"Vdks.k fodflr gqvkA 

5-6 lexz fu"d"kkZRed ifj.kke&  

1 'kkjhfjd f'k{kk fo|kfFkZ;ksa ds lexz LokLF; ds fodkl esa ,d çHkkoh ,oa vko';d lkèku fl) gqbZ 

gSA 

2 ftu 'kS{kf.kd laLFkkuksa esa 'kkjhfjd f'k{kk dks fu;fer ,oa O;ofLFkr :i ls ykxw fd;k x;k] ogk¡ 

fo|kfFkZ;ksa dk LokLF; Lrj vfèkd larks"ktud ik;k x;kA 

3 'kkjhfjd f'k{kk dh mis{kk fo|kfFkZ;ksa esa 'kkjhfjd ,oa ekufld leL;kvksa dks c<+kok nsrh gSA 

6- fu"d"kZ ¼Conclusion½& çLrqr 'kksèk Þ'kkjhfjd f'k{kk dk fo|kfFkZ;ksa ds lexz LokLF; ij çHkkoß ds 

varxZr fd, x, fo'ys"k.k ,oa foospuk ds vkèkkj ij ;g Li"V :i ls fu"d"kZ fudkyk tk ldrk gS fd 

'kkjhfjd f'k{kk fo|kfFkZ;ksa ds lokZaxh.k fodkl dh vkèkkjf'kyk gSA ;g dsoy 'kkjhfjd lq–<+rk rd 

lhfer u gksdj ekufld] lkekftd vkSj HkkoukRed LokLF; dks Hkh l'kä :i ls çHkkfor djrh gSA 

vè;;u ls ;g çekf.kr gqvk gS fd fu;fer 'kkjhfjd f'k{kk fo|kfFkZ;ksa dh 'kkjhfjd {kerk] lgu'kfä] 

jksx&çfrjksèkd 'kfä vkSj lfØ;rk esa mYys[kuh; o`f) djrh gSA blls thou'kSyh ls tqM+h vusd 

LokLF; leL;kvksa tSls eksVkik] 'kkjhfjd fuf"Ø;rk vkSj Fkdku—esa deh vkrh gSA blds lkFk gh] 

'kkjhfjd xfrfofèk;k¡ ekufld ruko] fpark vkSj volkn dks de dj fo|kfFkZ;ksa dks ekufld :i ls 

larqfyr vkSj ldkjkRed cukrh gSaA 
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lkekftd ,oa HkkoukRed –f"Vdks.k ls Hkh 'kkjhfjd f'k{kk dk ;ksxnku vR;ar egRoiw.kZ gSA [ksy&dwn 

vkSj lkewfgd xfrfofèk;ksa ds ekè;e ls fo|kfFkZ;ksa esa lg;ksx] vuq'kklu] usr̀Ro {kerk] vkRe&fo”okl 

rFkk lkekftd mÙkjnkf;Ro tSls xq.kksa dk fodkl gksrk gSA lQyrk vkSj vlQyrk nksuksa dks Lohdkj 

djus dh {kerk fo|kfFkZ;ksa dks HkkoukRed :i ls ifjiDo cukrh gS] tks muds 'kS{kf.kd ,oa O;fäxr 

thou esa lgk;d fl) gksrh gSA 'kksèk ds fu"d"kZ ;g Hkh n'kkZrs gSa fd ftu 'kS{kf.kd laLFkkuksa esa 'kkjhfjd 

f'k{kk dks fu;fer] O;ofLFkr vkSj xaHkhjrk ls ykxw fd;k x;k gS] ogk¡ fo|kfFkZ;ksa dk 'kS{kf.kd çn'kZu] 

fo|ky; ds çfr #fp rFkk thou ds çfr –f"Vdks.k vfèkd ldkjkRed ik;k x;kA blds foijhr] 

'kkjhfjd f'k{kk dh mis{kk fo|kfFkZ;ksa ds LokLF; vkSj lexz fodkl dks udkjkRed :i ls çHkkfor djrh 

gSA 

vr% ;g fu"d"kZ fudkyk tk ldrk gS fd 'kkjhfjd f'k{kk dks f'k{kk ç.kkyh dk xkS.k fo"k; ekuuk ,d 

xaHkhj Hkwy gSA bls fo|ky; ,oa mPp f'k{kk ds ikBîØe esa vfuok;Z ,oa çHkkoh :i ls 'kkfey fd;k 

tkuk pkfg,A LoLFk] l{ke vkSj ftEesnkj ukxfjdksa ds fuekZ.k ds fy, 'kkjhfjd f'k{kk dk lq–<+ fØ;kUo;u 

le; dh vfuok;Zrk gSA 

7- lq>ko ¼Recommendations½& çLrqr 'kksèk Þ'kkjhfjd f'k{kk dk fo|kfFkZ;ksa ds lexz LokLF; ij çHkkoß 

ds fu"d"kksZa ds vkèkkj ij 'kkjhfjd f'k{kk dks vfèkd çHkkoh] mi;ksxh ,oa O;kogkfjd cukus gsrq fuEufyf[kr 

20 egRoiw.kZ lq>ko çLrqr fd, tk jgs gSa& 

1 'kkjhfjd f'k{kk dks çkFkfed ls mPp f'k{kk rd vfuok;Z fo"k; ds :i esa ykxw fd;k tk,A 

2 fo|ky; ,oa egkfo|ky; Lrj ij 'kkjhfjd f'k{kk ds fy, U;wure le; fuèkkZfjr fd;k tk,A 

3 çR;sd 'kS{kf.kd laLFkku esa ;ksX; ,oa çf'kf{kr 'kkjhfjd f'k{kk f'k{kd dh fu;qfä dh tk,A 

4 [ksy&dwn ,oa O;k;ke ds fy, i;kZIr [ksy eSnku vkSj vkèkkjHkwr lajpuk miyCèk djkbZ tk,A 

5 'kkjhfjd f'k{kk ikBîØe esa ;ksx] è;ku vkSj çk.kk;ke dks vfuok;Z :i ls 'kkfey fd;k tk,A 

6 fo|kfFkZ;ksa dh vk;q] #fp ,oa 'kkjhfjd {kerk ds vuqlkj xfrfofèk;ksa dk p;u fd;k tk,A 

7 ckfydkvksa dh lgHkkfxrk c<+kus gsrq ySafxd laosnu'khy [ksy dk;ZØe fodflr fd, tk,¡A 

8 fnO;kax fo|kfFkZ;ksa ds fy, lekos'kh 'kkjhfjd f'k{kk dk;ZØe rS;kj fd, tk,¡A 

9 [ksy&dwn dks dsoy çfrLièkkZ rd lhfer u j[kdj LokLF; laoèkZu ls tksM+k tk,A 

10 fo|ky;ksa esa LokLF;&tkx:drk dk;ZØe ,oa dk;Z'kkyk,¡ fu;fer :i ls vk;ksftr dh tk,¡A 

11 'kkjhfjd f'k{kk ds ekè;e ls ruko çcaèku ,oa thou&dkS'ky çf'k{k.k fn;k tk,A 

12 vfHkHkkodksa dks fo|kfFkZ;ksa ds 'kkjhfjd LokLF; ds çfr lfØ; :i ls tkx:d fd;k tk,A 

13 [ksy çfr;ksfxrkvksa ds lkFk&lkFk fu;fer fQVusl ewY;kadu dh O;oLFkk dh tk,A 

14 'kkjhfjd f'k{kk dks vdknfed çn'kZu ls tksM+dj mldk egRo c<+k;k tk,A 

15 xzkeh.k ,oa 'kgjh fo|ky;ksa ds chp [ksy lalkèkuksa dh vlekurk dks nwj fd;k tk,A 

16 fMftVy ;qx dks è;ku esa j[krs gq, rduhd&vkèkkfjr fQVusl dk;ZØe fodflr fd, tk,¡A 

17 'kkjhfjd f'k{kk f'k{kdksa ds fy, fujarj çf'k{k.k ,oa mUu;u dk;ZØe vk;ksftr fd, tk,¡A 

18 fo|ky; Lrj ij [ksy laL—fr fodflr djus ds fy, okf"kZd [ksy dSysaMj cuk;k tk,A 

19 'kkjhfjd f'k{kk ls lacafèkr jk"Vªh; ,oa jkT; Lrjh; uhfr;ksa dks çHkkoh <ax ls ykxw fd;k tk,A 
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20 'kkjhfjd f'k{kk dks LoLFk lekt vkSj jk"Vª fuekZ.k dk vkèkkj ekurs gq, bls f'k{kk uhfr dh çkFkfedrk 

cuk;k tk,A 

lexz :i ls] ;s lq>ko 'kkjhfjd f'k{kk dks dsoy ,d fo"k; u ekudj fo|kfFkZ;ksa ds lexz LokLF; ,oa 

O;fäRo fodkl dk l'kä ekè;e cukus esa lgk;d fl) gksaxsA ;fn bu lq>koksa dks O;ogkj esa yk;k 

tk,] rks f'k{kk O;oLFkk vfèkd LokLF;&dsfUær] larqfyr vkSj çHkkoh cu ldrh gSA 
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